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MNpeancnoBue

1 PA3PABOTAH Accouuauueli no ceptudmkaumm «Pycckuin Pernctp» (Accounaums  «Pycckuii
PerucTtp»), LIeHTpOM KOMMeTeHuuii u GepexsmBbiX TEeXHOMOormin. OB6LEeCTBOM C OrpaHWYeHHOl OTBETCTBEH-
HocTblo «Pycckuii Pernctp — MexayHapogHas cepTudmkaums» 1 OB6LEeCTBOM C OrpaHWYeHHOW OTBETCTBEH-
HOCTb0 «LleHTp «[lMpuopmTeT» COBMECTHO C pabouyeli rpynnoil B coctaBe: OO6LWECTBO C OFPaHUYEHHON OT-
BETCTBEHHOCTbIO «ApceHan ycnexa»; OO6LWEeCTBO C OrpaHWMYEHHON OTBETCTBEHHOCTbIO «BanTCneuyCnnas»;
AKUMOHEpHOEe 06LWEecTBO «BBLIKCYHCKMI MeTasilypruyeckuini - 3aBof»; HauuoHanbHbIA  MccnefoBaTeNbCKui
yHMBEpcuTEeT «Bbicwasa wkona 3koHOMUKM» (HmxHMA Hosropoa); O6WecTBO C OrpaHWYeHHOW OTBETCTBEH-
HOCTbIO «Ynpasnsowas komnaHus «rpynna FA3»: KasaHCKUn HauMOHasNbHbIA MccnefoBaTenbCKUi TeXHUYe-
ckuii yHmBepcuteT um. A.H. Tynonesa-KAW» (KHUTY-KAW); My6nmyHoe akumoHepHoe o06LecTBo «KAMA3»;
O6LLEecTBO € OrpaHNMYeHHON OTBETCTBEHHOCTbI «JIMHCOMT»; MUHUCTEPCTBO MPOMbILLAEHHOCTA U TOPrOBAM
Pecny6nuvkn TatapcTaH; [y6/M4HOEe akuumoHepHoe 06LWecTBO «MOTOBWUMXMHCKME 3aBOAbl»; defepasibHOe
rocyflapcTBeHHoe yHuTapHoe npegnpustne «HUWCY»; AkumoHepHoe o06LliectBo «O6bednHeHHas MeTal-
nypruyeckas komnaHusi»; FocyfapcTBeHHass KomnaHus «Oprnpom»; O6LecTBO C OrpaHUMYeHHoli OTBETCTBEH-
HOCTbi «[MeH3TUICU3»; MocypapcTBeHHas kopropauus no aToOMHON 3Heprun «Pocatom»; OTKpbITOe akumo-
HepHoe o6uecTBo «PXX[»: My6nnyHoe akumMoHepHoe obuiectBo «CeBepcTasb»; OO6LLECTBO C OrpaHUYEeHHON
OTBETCTBEHHOCTbIO «CML, «MpropuTeT»; MexpermoHasnbHasa o6LiecTBeHHas opraHusaums «Cor3 bepexniu-
BbIX»; [y6AMyYHOE akunoHepHoe 06LLecTBO «TaTHedTh»; YAMYPTCKUA roCcyAapCTBEHHbIA yHuBepcuTeT; O6-
LLeCTBO C OFPaHWYEHHON OTBETCTBEHHOCTbIO «Asnbtpa KoHcanTuHr CHI»; VpKyTCKMIA aBMaUMOHHLIA 3aBOg —
thunuan Ty6nuyHOro akumoHepHoro obuiectsa «Kopnopauus «MpkyT»; AKLMOHepHoe o06uecTBo «KoHuepH
8KO «Anmas-AHTeli»

2 BHECEH TexHunuyeckum komuteTom no ctaHgaptusaumm TK 076 «CnctemMbl MEHEIKMEHTa»

3 YTBEPXAEH W BBEJEH B ,IJ,EI7ICTBI/IE Mprvkasom ®egepanbHOr0 areHTcTBa Mo TEXHUYECKOMY
perynuposaHuio n metposiorumn ot 27 anpena 2021 r. Ne 286-cT

4 B3AMEH I'OCT P 56404—2015

MpaBuna nNpuMMEHeHNs HaCTOSALWEero craHjapTa YCTaHOB/EeHbl B cTaTbhbe 26 defepasibHOro 3akoHa
0T 29 moHA 2015 r. Ne 162-03 «O cTaHgapTwu3auum B Poccuiickoii ®epepaunn». VHdopmaunsa o6 un3-
MEHEHMSIX K HacTosWeMy CTaHAapTy NybnnkyeTcs B eXerofgHoMm (HO COCTOSHWMI Ha 1 siHBapsi TeKyllero
roga) VMHMgOpMaUMOHHOM YyKasaTesne «HauuoHasnbHble CTaHgapTbl», a OUUNAIbHBLIA TEeKCT W3MEeHEHWUN
W MONPaBOK — B EXeMeCAYHOM MH(OopMaLMOHHOM YykasaTefnie «HauuoHanbHble cTaHfapTbi». B cnyvae
nepecMoTpa (3amMeHbl) WM OTMEHbl HaCTOSLEro cTaHjapTa COOTBETCTBYyWLlee yBedoMeHne 6yaeT
ony6/IMKoBaHO B GawkKalillemM BbIMYyCKE €XEeMeCAYHOro MHOPMaUMOHHOIO YyKazaTens «HauuoHasbHble
cTaHfapTbi». CoOTBeTCTBYLWAA MHpoOpMaUMs, yBeLOMNEeHWe W TeKCTbl pasMellalnTcs Takke B WH-
chopmaLMOHHON cucTeme 06LLero nofb3oBaHWA — Ha odmuManbHOM caliTe defepasibHOr0 areHTCcTBa no
TEXHNYECKOMY perynmpoBaHnio 1 MeTposiorMn B ceTun MIHTepHeT (Www.gost.ru)

© CraugapTtuHdopM. ohopmieHne. 2021

HacTosiwmii cTaHaapT He MOXeT 6biTb MOSIHOCTbIO U/IM YaCTUYHO BOCMPOM3BEAEH, TUPAXMPOBAH M pac-
MpocTpaHeH B kKadecTBe oduLManbHOro n3faHus 6e3 paspelleHns defepasibHOro areHTCTBa Mo TeXHWYEecKo-
My PEryNNPOBaHUIO N METPOSIOr


http://www.gost.ru
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BBepgeHne

Hactoswwii ctaHgapT paspaboTaH Ha OCHOBE HaKOMJIEHHOTO OMbiTa MOBbIWEHUA 3dekTMBHOCTU aAe*
ATENBbHOCTM C YYETOM JTyyLleil MUPOBO NpakTVkM NpUMeHeHNs GepexyimBoro nponsaoacTea (ganee — bIM).

Hactoawwuii ctaHgapT paspabotaH Ans MpMMEHEHWs B JH0ObIX OpraHvM3aumsx, MPUHSABLUMX pelleHne
noBbIWaTh 3(PMEKTUBHOCTL AEATENILHOCTU Ha OCHOBE CUCTEMbl MeEHeKMeHTa OGepexMBoro npousBoLCcTBa
(nanee — CMBIN).

MpumeHeHne CMBI. OoCHOBaHHOI Ha HacTosweM cTaHAapTe, NO3BOJSSET opraHv3auuu cosgaBaTb eos3*
MOXHOCTU YNpasfiAaTb 3MMEKTUBHOCTLIO AEATENLHOCTU, MOBbIWATL LEHHOCTb MNPOAYKUMW W YCNYr, CHMXaTb
noTepn 3a CYeT BbICTpavBaHWs NPOLIECCOB B €AMHYI0 CUCTEMY, HamnpaB/IeHHYI0 Ha AOCTWXeHWe uenei onpe*
JeneHns (PyHKUMA, OTBETCTBEHHOCTU U MOSIHOMOUUI [N OCYLLECTB/IEHUS MEHeMKMEHTa W Y/Iy4YlleHUs 3TUx
MPOLIeCCOB, YCTaHOB/IEHWA NpaBu LenenosiaraHns, BblAesieHUs pecypcoB, 06MeHa KOMMYHMKauusMu, MoTu*
BaUuW. ynpasfieHus puckamu. TpeboBaHUS K cucTeMaM MeHe[)KMEHTa, WU3M0XEHHble B HACTOSLEM cTaHaap*
Te. MOTyT UCNONb30BaTbCA BHYTPEHHUMMN W BHELUHUMU 3aMHTepecoBaHHbIMU CTOPOHaMM.

Hactoawwii ctaHgapT paspaboTaH € UCMO/b30BaHWEM pekoMeHAauuii no paspaboTke CTaHA4apToB Ha
cucTeMbl MeHepKMeHTa, U3noxeHHblx B TOCT P 56245. npeaHasHauyeHHbIX A1 YNydlleHWs corsiacoBaHHO*
CTU CTaHAapTOB Ha pas/iMuyHble CUCTEMbl MEHe[KMeHTa 3a CYeT YCTaHOB/IeHUs YHUMULMPOBAHHON cornaco*
BaHHOW CTPYKTYpbl CTAHAAPTOB, UAEHTUYHOIO OCHOBHOIO TEKCTA, 06X TEPMUHOB 1 onpeaeneHuii.

TpeboBaHNAMN B HaCTOALEM CTaHAapTe SBASIOTCA HOPMbl, BBOAVMbIE MOAASIbHBIM [arofioM «aos*
XeH». ToNoXeHna ctaHjaprta, BBOAMMbIE MOAASIbHBIM [1arofioM «crefyeT», HOCAT pekoMeHAAaTeflbHbIA Xa-
pakTep. TeKCT, NpYBefeHHbIN B NPUMEYaHUAX, CAYXUT 418 Pa3bsACHEHUS CyTU TpeboBaHWIA.

MpuBefeHHas Ha pucyHke 1 mogens CMBI1 oxsaTbiBaeT BCE OCHOBHble TpeboBaHWA cTaHgapTa, He
AeTanusmpys ux.

‘/.*'" mmwﬁunww'*\\

e \.

MpumeyaHne — Lindopbl B cKOGKax ABASIOTCS CCbI/IKaMy Ha pa3fesibl HACTOSALero cTaHaapTa.

- CBsi3b waroB uukna POCA |nnannpyii~ genait—npoBepsan—ynyuLluaii); i» M M \~« CBsA3b pasfenos cTaHaapTa;

1 - MoTokun nHopmaumm

PucyHok 1 — Mogens CMBI
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HALIMOHA/IbHbIA CTAHOAPT POCCUWNCKOW EAEPALINN

BEPEX/IMBOE MNMPON3BOACTBO
TpeboBaHUA K cucTeMaM MeHepkKMeHTa

Lean production. Requirements for management systems

[arta BBefgeHus — 2021—09—01

1 O6nacTb NpUMeHeHUs

HacToswwii cTaHgapT ycTaHaBmBaeT TpeboBaHms k CMBI B ciyyasx, Korga opraHusaums:

a) CTaBWUT CBOEIi LeNblo MNOBbIWEHNE YAOBMETBOPEHHOCTM NOTpPebuTeneil, akumoHepoB, paboTHNKOB Op-
raHmsaumun. o6LecTBa, rocyfapCTBEHHbIX OPraHoB U ApPYruxX 3auMHTepecoBaHHbIX CTOPOH MNOocpeacTBOM pe-
3ynbTatuBHOro npumeHeHus CMBIT;

6) cTaBUT CBOEN Lenbio NoBbileHne 3PGEKTUBHOCTU AEATENBHOCTM C TOYKW 3PEHUS CO3[aHUA LEH-
HOCTM An1a noTpebuTeneli, akuMoHepoB, pPabOTHWKOB OpraHusauuu, obLiecTBa, rocyAapCTBEHHbLIX OpPraHoB U
ApYrnx 3aMHTepecoBaHHbIX CTOPOH, a Takke obecneyeHne AMHaAMUKX NOBbIWEHNS 3EKTUBHOCTH.

Tpe6oBaHnss k CMBI1. ycTaHOBMEHHble B HacCTOSLWEM CTaHAapTe, MOryT MPUMEHSITbCSA B OTHOLUEHUAX
MeXay 3aMHTepecoBaHHbIMU CTOPOHaMU B LIENSAX NOCTABOK Y MHTETPUPOBAHHBIX CTPYKTypax.

TpeboBaHNA HACTOALWEro craHgapTa ABAAITCA 06WMMU W NpefHasHaveHbl 419 NPUMEHEHUS BCeMU
opraHusaumsaMu, He3aBUCcMMO OT UX BUAa, pasMmepa 1 NocTaBAseMoi NPOAYKLUN U YCAYT.

Ecnn kakoe-nn6o TpeboBaHMe HacCTOSLLEro cTaHAapTa HEBO3MOXHO MPUMEHWUTb BCAeACTBME cneundn-
KV opraHusauuu, [onycKkaeTcs ero NCKNYeHve.

Mpy JonyLweHHbIX UCKTHYEHMAX 3aAB/IEHUA O COOTBETCTBMM HACTOALEMY CTaHAapTy npuemsiemsl, ecnm
3TW UCKNIOYEHMA noAanajatoT noj TpebosaHMs pasgena 8 B YacTu MPOEKTMPOBaHUS npodykumn u ycnyr (8.3.2.
8.3.3) 1 He B/MAOT Ha CMNOCOBHOCTb WM OTBETCTBEHHOCTb OPraHu3alum COOTBETCTBOBaTb MOTPEBHOCTAM M
0XNAAHMSAM 3aUHTEePeCcOBaHHbIX CTOPOH NPY BbINO/IHEHNM COOTBETCTBYIOLLMX 0653aTe/bHbIX TPE6OBaHWA.

2 HopMaTuBHbIE CCbIJIKN

B HacTosLem cTaHAapTe UCMoJsib30BaHbl HOPMATUBHbLIE CCbISIKM Ha CriefytoLme cTaHaapThl:

FOCT P 56020 BepexnumBoe npon3soacTso. OCHOBHbIE NOJIOXEHWSA U CMOBapb

FOCT P 56245 PekomeHgalmmn no paspaboTke CTaHAapTOB HA CUCTEMbI MEHEIXKMEHTA

FOCT P 56406 Bepexnuneoe npon3soacTso. Ayant. Bonpochkl 4715 OLEHKM CUCTEMbI MEHEKMEHTA

FOCT P 56407 Bepexnueoe npon3soacTBo. OCHOBHbIE METOAbI N UHCTPYMEHTHI

FOCT P 57522 BepexnvnBoe Npon3BoACTBO. PyKOBOACTBO MO WMHTErpUPOBAHHOW CUCTEME MeHeMKMEH-
Ta KayecTBa 1 6epexnnMBoro NPoM3BoACTBA

FOCT P 57523 Bepexnusoe npon3BoAcTBo. PykoBOACTBO NO CUCTEME NOArOTOBKM NepcoHaia

FOCT P 57524 Bepexnvnsoe Npov3BoACTBO. [10TOK CO34aHNSA LLEHHOCTH

FOCT P NCO 9000 Cuctembl MeHeMkMeHTa KadyecTBa. OCHOBHbIE MOJIOXEHUSA U C/10Bapb

FOCT P NCO/TO 10017 Ctatuctuyeckme metoApbl. PykoBOACTBO NO NPUMEHEHUIO B COOTBETCTBUU C
FOCT P NCO 9001

MpumeyaHne— TMpyM NONbL30BaHUM HACTOAWMM CTaHAApPTOM LEefiecoobpasHo MNpoBepuUTb AENCTBUE CCbIIOYHbIX
CTaHAapToOB B MHGIOPMALMOHHON cucTeMe 0OLero nosib30BaHus — Ha oduunasibHOM cairiTe PefepasibHOro areHTcTBa no
TEXHNYECKOMY PEeryiMpoBaHU0 U MeTPOJIOTMM B CETU VIHTEPHET UIM MO eXerogHoMy MHOpMaLMOHHOMY ykaslaTento «Ha-
LUMNOHaJ/IbHble CTaHAAaPTbI», KOTOprﬁ 0I'Iy6J'II/IKOBaH No COCTOSAHUIO Ha 1 AHBapPA TeKyllero roga, 1 no BbiNyckamM exemMmBcAy-

V3gaHue odmymansHoe
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Hero MHGOPMAaLMOHHOIO yKasaTesns «HauuoHa/lbHble CTaHAapTbl» 3a TEKYLWMA rma. Eciv 3aMeHeH CCbITOYHbIN cTaHaapT,
Ha KOTOpbIii AaHa HeJaTMPOBaHHAsi CCbIIKAa, TO PEKOMeHAyeTCsi UCMO/b30BaTh AeliCTBYIOLLYI0 BEPCUIO 3TOro cTaHzapTa
C YYETOM BCEX BHECEHHbIX € [aHHYH Bepcuio M3MeHeHMWil. ECN 3aMeHeH CCbIIOYHbIV CTaHA4apT, Ha KOTOPbIN AaHa Aatu-
poBaHHasi CCbl/Ka, TO PEKOMeHAyeTCsl UCMOo/b30BaTb BEPCUI0 3TOrO CTaHAapTa C YKa3aHHbIM Bbille FOA0M YTBEpXAeHUs
(NpyHsTUA). ECNM nocne yTBepXAeHUsi HACTOSILLEro CTaHAapTa B CCbUIOYHbIA CTaHAApT, Ha KOTOPbIA AaHa AaTupoBaHHast
CCbl/IKa, BHECEHO W3MEHEHWe, 3aTparuBatoliee MoJIoKeHVe, Ha KOTOpPOe JaHa CCbIsKa, TO 3TO MOJSIOXEHWE PeKoMeHAyeTcst
NpUMeHsiTb 6e3 yyeTa AaHHOTO M3MeHeHWsl. ECNM cCbIIoYHbIV CTaHAapT OTMEHEH Ge3 3aMeHbl, TO MOJIOKEHNE, B KOTOPOM
[aHa CCbl/ika Ha Hero, PEKOMeHAyeTCsi MPUMEHSITb B YaCTU, He 3aTparvBaloLeit 3Ty CCbifKy.

3 TepMuHbI U onpeaeneHns

B HacTosawem cTtaHgapTe npumMeHeHsl TepMuHbl o FOCT P 56020. TOCT P CO 9000.

4 Cpepa opraHusauum

4.1 TloHMmaHwe opraHusaunm n ee cpebl

OpraHu3aumsa Jo/mkHa onpefensTb BHELWHWME UM BHYTpeHHue dhakTopbl (cpeay), OTHOcAlMecs K ee ue-
NAM. B TOM 4uUc/ie cTpaTernvyeckum, U BAMSIOWME Ha ee CNocoBHOCTb focTuratb LeseBoro(bix) peaysbrtara(os)
CMBIT. a Takke 0OCyLLEeCTBAATb MOHUTOPUHT U aHaNn3 MHopmaumm 06 aTux dhakTopax.

BbicLueMy pyKOBOACTBY OpraHusaLum cnegyeT paccmarpusaTh:

- couunasbHble, KyNbTypHble, 3aKOHOAATENbHbIE, TEXHOMOIMYECKNE, IKOHOMUYECKUE, PbIHOYHbIE U KOH-
KYPEHTHble (DaKTopbl:

- cneuuduky 1 rnybuHy Lieny nocTaBoK, TWM OpraHu3aumu npov3BOACTBA, CTEMNEHb CEPUHOCTU MPOAYK-
UMW, cTeneHb WHHOBALMOHHOCTU NPOAYKLMU M MPOLECCOB, AJUTENBbHOCTb XW3HEHHOTO LMKAa NpoayKuuu wunu
YCNYru, KyNnbTypy U LLEHHOCTU OpraHu3auuu;

- [EeliCTBYIOLLME CUCTEMbI MEHEIKMEHTA B OpraHu3auum, nx B3anMoAeiCcTBME N NHTErpaLuio.

MpumeyaHne — PekoMeHAauMM Mo MOCTPOEHWNI0 WHTErPUPOBAHHOW CUCTEMbl MeHeMKMeHTa KayecTBa U OGe-
pexnuneoro npounssoacTea npuseneHbl B FOCT P 57522.

4.2 TloHMMaHWe NoTPeGHOCTEW U 0XMAAHWIA 3aMHTEPECOBAHHbIX CTOPOH

OpraHunsaumnsa [o/mkHa onpefensatb 3auHTepecOoBaHHble CTOPOHbI, MMellmne oTHoweHne K CMBIT. ux
TpeboBaHus, NOTPEOBHOCTN N OXMAAHWSA, OCYLLECTB/IATb MOHUTOPUHT U aHasIM3 MHAOpMaLuun O HUX.

K 3auHTepecoBaHHbIM CTOpOHaM cfiefyeT OTHeCTW noTtpebuTenei, akumoHepos, pabOTHUKOB OpraHv3a-
unn, o6LLEeCTBO, rocyAapCTBEHHbIE OpraHbl, @ Takke NOCTaBLUMKOB U NapTHEPOB.

Bbicliemy pykoBOACTBY crieflyeT onpefensitb cbanaHCMpOBaHHbI NOAXOA K YAOBMETBOPEHUIO MOTpe6-
HOCTE 1 0XNAAaHNA BCEX 3aMHTEPECOBaHHbIX CTOPOH.

YaoBneTsopeHue noTpebHoCTeld M OXMAAHWIA 3auHTEepPecoBaHHbIX CTOPOH OpraHusaums AoSxHa pac-
cMaTpuBaTb 4epes MoBbileHVe 3(hdeKTMBHOCTU MOTOKA CO3JaHWs LIeHHOCTM Ansi notpeb6utensi(ein) (notoka
CO3[aHunA LLEHHOCTK).

MoBbiweHne 3hPeKTUBHOCTM MOTOKA CO34aHMSA LLEHHOCTWM OpraHusauus AOo/DkKHa paccMmartpuBatb C TOu-
KV 3peHus:

- 6e3onacHocTy;

- KayecTBa,;

- CPOKOB;

- CTOMMOCTW.

MoBbiweHne ahPekTUBHOCTAN NOTOKA CO34aHNA LEHHOCTY CrefyeT paccMaTpmuBaTh C TOUKU 3PEHNS:

- PUCKOB;

- KoprnopaTvBHOl KyNbTypbl;

- pas3BuTUA NepcoHana,;

- NPOM3BOANTE/ILHOCTU TpyAa.

4.3 OnpegeneHune obnactn npumeHeHns CMBIN

OpraHu3aums Oo/mkHa onpegenuTb rpaHuubl CMBIT 1 oxBaTbiBaeMylo €l AesiTeflbHOCTb, YToObl ycTa-
HOBUTb 06/1acTb ee npuMeHeHus. O6nacTb NMPUMEHEHNS LO/MKHA ObiTb NpeacTaBfieHa B BUAE AOKYMEHTUPO-
BaHHOI UHdopMaLmu.
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Mpu onpegeneHun 061acTy NPYMEHEHNs opraHM3aLms 4o/HKHa paccMaTpyBaTh:

a) hakTopbl M TpeboBaHus, ykasaHHble B 4.1 1 4.2;

6) NPOAYKLMIO 1 YCNYTM OpraHu3aumm 1 NOTOKU CO34aHNSA UX LEEHHOCTU.

OpraHusaumsa Jo/mkHa NPUMeHsiTb BCe TpeboBaHUS HacTosIWero ctaHgapTa, ecnm atn TpebosaHusA npu-
MEHUMbI B Npefenax yCTaHOB/EHHOW o06sactu npuMeHeHns ee CMBI. O6nacTb NpUMEHEHMS OO/DKHA YKa-
3blBaTb Ha OXBaTbiBaeMble BUAbl MPOAYKUMM U YCAYr, NOTOKA CO3[aHus WX LEHHOCTU U AaBaTb 060CHOBaHue
ONS VCKNoYeHns TpeboBaHWS HACTOSLLero craHgapTa, KOTOpoe OHa onpejennna kak HenpuMeHuMoe K ee
obnactu npumeHeHnsa CMBIT.

4.4 CMBI1 n ee npouecchl

OpraHuzauusi fo/kHa pa3paboTaTb, NPUMEHSTb, MNOALEPXKMBATL B pPaboyemM COCTOSIHUM WM MOCTOSIHHO
ynyywarts CMBI. BkIoYasi MOTOKM CO34aHWUA LEEHHOCTU, HEeO06XOoAuMble MPOLLECChl U UX B3aMMOAENCTBUE Ha
OCHOBE MPUHLMMNOB U MHCTPYMEHTOB Bl B COOTBETCTBUM C TPEOOBaHWSIMU HACTOSLLErO CTaHdapTa.

OpraHuzauusi fo/mKHa YCTaHOBUTb M MPUMEHSITb KPUTEPUM M MEeToAbl, HeobxodyMble Ans obGecneyeHust
pe3ysibTaTUBHOMO U 3(pPeKTUBHOIO (PYHKLMOHUPOBaHKSA npoueccoB CMBI v ynpaBneHns UMu. C y4eTom Tpe-
60BaHWi 3aMHTEpPEeCcCOBaHHbIX CTOPOH.

OpraHuzauusi fo/kHa 06ecrneynTb ynpas/ieHUe npoLeccaMu, nepefaHHbIMU CTOPOHHUM OpraHu3aLusim
(8.4), c y4eTOM UX BAUSHWS Ha Pe3y/IbTaTUBHOCTb M 3(DDEKTUBHOCTb NOTOKA CO34aHUSI LLIEHHOCTW.

5 Jlnpepctso

5.1 /lngepcTso 1 NpUBEPXKEHHOCTb

5.1.1 O6saszaresibcTBa pyKOBOACTBA

Bbiclwee pykoBOACTBO [O/HKHO AEMOHCTPUpPOBATh B3siTble Ha cebs1 oba3aTenbcTBa B OTHoweHun CMBI
nocpeacTsoMm:

a) obecneyeHns pa3paboTKu W pasBepTbiBaHUSA NONUTUKM U Leneii CMBI Kak anemMeHTa cTpaTerny pas-
BUTUA opraHusaunu;

6) obecneyeHus nHTerpavuuy TpeéosaHnini CMBI B npoLiecchbl CUCTEMbI MEHEeKMEHTa opraHusauum;

B) 06ecneyeHunst pecypcamu, HE06X0AMMbIMU AN1A AOCTMKEHMA Leneit CMBIT,

r) [oBefeHus 00 CBefeHus pabOoTHWMKOB OpraHv3auuy BaXHOCTU BbINOMHeHWs TpebosaHwuii CMBI n ee
pe3ynbLTaTuBHOCTY,

[) obecneyeHnsa AOCTMKEHMSA NOCTaBEHHbIX Lenei CMBIT,

€) NobyXAeHUs 1 OKasaHus MOAAEPXKM paboTHMKaM MPUHMMAaTb aKTUBHOE y4yacTue M BHOCUTb CBOW
NYHbI BKNag, B obecneyeHne pesynbtatusHocTv CMBIT:

X) MOOLLPEHNSA N COAENCTBUSA NOCTOSAHHOMY YydlieHnto CMBIT.

5.1.2 JlngepcTso 1 opyeHTauns Ha LLleHHOCTH

Bbicllee pykOBOACTBO [A0/MDKHO [EMOHCTPUpPOBAaTL CBOE /IMAEpPCTBO B OTHOoweHun CMBI1. [Ansa artoro
cnepyer:

a) NpuHMMaTb NIMYHOEe ydacTve B Y/yylleHUM NoToKa CO34aHusA LEeHHOCTU U B MecTe(axX) BO3HWKHOBEHMS
npobnewm;

6) HanpasNATbL CBOW YCWU/USI HA pa3sBUTME NULEPCKUX KavyecTB paboTHWKOB Ansi dopMUpOBaHUS rnosese-
HWS. OPMEHTMPOBAHHOTO Ha AOCTMKeHMe Leneint CMBI. NOCTOSIHHOE Y yULLEHNE N CHMKEHWE NOTEPD:

B) MOAAEepXMBaTb APYrMX PYKOBOAUTENei B AeMOHCTpauuM umm nuaepcrBa B cpepe MX OTBETCTBEH-
HOCTW;

) pasBuBaTb KOPMOPATMBHYIO Ky/NbTypy, OCHOBAHHYIO Ha OTKa3e OT CMUCTeMbl Haka3aHus 3a HenpegHa-
MepeHHble OWNBKN 1 HECOOTBETCTBUS,

) [AeMOHCTPUPOoBaThb OTKPLITOCTb U npo3pavyHocTb CMBIT opraHusauum, KUCNonb3ysa COOTBETCTBYIOLLME
MeXaHU3Mbl peasnsauuu;

€) AEMOHCTPMPOBATb MPUBEPXEHHOCTb BbICLLIEro PyKOBOACTBA LLeHHOCTAM M npuHumnam bBrl.

MprvmMeyaHve — MexaHU3Mbl peanunsauuy MOryT BK/OYaTh; WH(OPMALMOHHBIA MNOpTas opraHuM3auuv, KOM-
naekc cpeacTe BU3yanusauuu, Ny6/MyHbIe BbICTYM/IEHUS PYKOBOAUTENE U paBOTHMKOB, BOB/IEYEHNE PABOTHMKOB B pas-
paboTKy Leneii opraHusauuu, 3/MeMeHTbl CUCTEMbl MOTMBALUW, HanpasBfeHHble Ha NPU3HaHUe [AOCTWXEHWIA, ynydlleHuii
YCNoBUiA TpyAa, poTauuio paboTHUKOB U Ap.
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5.2 TMonutuka B o6nactu BN

5.2.1 PaspaboTtka nonntuku B o6nactu bIl

Bbicluee pyKkoBOACTBO AO/MKHO paspaboTaTb, peasn3oBbiBaTb U NOAAEPXKMBATb B aKTya/lbHOM COCTOS-
HUW NOJIUTUKY, OTPaXKAIOLLYI0 NMPUBEPKEHHOCTb LEHHOCTAM U NpuHUMnam BIl. koTopas:

a) COOTBETCTBYEeT HaMepeHUsM W Cpefe opraHmsauum, a Takke NnoaJepXuBaeT ee cTparernyeckoe Ha-
npasfieHune;

6) co3gaeT OCHOBY A1 YCTaHOB/EHUA Leneli B o6nactu bIT;

B) BK/ItOHAET B ce65 0683aTeNbCTBO COOTBETCTBOBATL MPUMEHMMbIM TPEOOBaHMAM;

r) BkIYaeT B cebs 0653aTe/IbCTBO MOCTOSAHHO ynydwaTs CMBI. B TOM 4yuc/fie NOTOKU CO3JaHus LeH-
HOCTMW.

5.2.2 [oBepaeHve nonuTukn B ob6nactu bl

Monutrka gomkHa 6bITb:

a) AOCTYMHOWN 1 NPUMEHSITLCA KakK AOKYMEHTUpOBaHHas nHgopmMauus;

6) foBefeHa [0 cBefeHNs paboTHUKOB, MOHATHA U NPUMEHATLCHA BHYTPW opraHnsaumm (7.3);

B) AOCTYNHOI MNOAXOAAWMM CMOCOGOM A1 COOTBETCTBYHOLMX 3aUHTEPECOBaHHbIX CTOPOH, HACKO/bKO
3TO NPUMEHMMO.

MpumeyaHne — MonuTuka e o6nacty B MoxeT 6biTb paspaboTaHa Kak OTAesbHbI [AOKYMEHT WM UHTErpupo-
BaHa C APYrvMu AOKYMEHTaMU CUCTEMbI MEHeIKMEHTa OpraHn3aLmn.

53 ®PYHKUMU, OTBETCTBEHHOCTbL M MOSIHOMOYNA B OpraHusayum

Bbicluee pyKoBOACTBO AO/MKHO ob6ecrneunBath onpefeneHve U AoBefeHve 40 PaGoTHWMKOB opraHv3aumu
NOHUMaHWs1 06513aHHOCTE, OTBETCTBEHHOCTY U MOTHOMOUUIA ANS BLINOSTHEHWS] COOTBETCTBYHOLLMX (OYHKLIMIA.

BbiClLLiee pyKOBO/ICTBO [0/HKHO pacnpeaenuTs 0643aHHOCTI, OTBETCTBEHHOCTL M NO/THOMOUUS:

a) aAns obecneveHusi cootBeTcTBUst CMBI TpeboBaHKsIM HACTOSILLEro CTaHAapTa;

6) pasBUTUSI NMOEPCKMX KauyecTB pPabOTHMKOB MOCPEACTBOM pacrnpefesneHnsi OTBETCTBEHHOCTU 3a Bbl-
nosIHeHWe 3a/ad, HanpaseHHbIX Ha AOCTUXEHWE Lieneit B o6nacTu B,

B) o6ecneyeHuns nonyyeHusi HaMeUYeHHbIX Pe3y/ibTaToB NPOLECCOB U VX Y/TyULLEHWS;

r) NpefocTaBfieHUsl OTYETOB BbICLUEMY PYKOBOACTBY O (PYHKLMOHMpOBaHWM CMBI 1 BO3MOXHOCTSIX ee
YNyULIEeHUSI.

6 [MnaHupoBaHne

6.1 [elicTBMA B OTHOLLEHUN PUCKOB U BO3MOXHOCTE

Mpu nnaHupoBaHunm B CMBI1 opraHu3aumsa gosbkHa paccmaTpuBath haktopbl, onpegeneHHole B 4.1. ©
TpeboBaHus, yka3aHHble B 4.2. 1 onpefeniaTe PUCKM 1 BO3MOXHOCTU, NoAsiexalime pacCMOTPEHMIO:

- ANns obecneyeHnss yBepeHHOCTU B TOM. 4To CMBIT MOXeT 40CTUYb Leneil;

- NPeAOTBPALLEHUS U/IM YMEHbLUEHNS HEXenaTebHbIX pe3yibTaToB WU NocneACTBUNA;

* YBE/IMYEHNS XEeNaeMoro BANSHNSA BO3MOXHOCTEN;

- JOCTUXEHNSA MOCTOAHHOIO Y/yyLleHuns.

OpraHunsauus fosmKHa nnaHuposars;

a) AeicTBUS B OTHOLLEHUN 3TUX PUCKOB Y BO3MOXHOCTEIA;

6) TO. KakuM 06pa3om:

1) uHTerprnpoBatb 1 BHeAPWUTbL 3T feilcTBuA B npoueccbl CMBIT;
2) oueHuBaTb Pe3y/IbTaTMBHOCTb 3TUX AENCTBUIA, MPU HEOBXOAMMOCTM UX KOPPEKTUPOBATH.

Mpn nnaHMpoBaHWM AENCTBUIA B OTHOLUEHUW PUCKOB CrliedyeT paccMaTpuBaTb PUCKU, CBA3aHHbIE C MO-
TOKOM CO034aHus LLeHHOCTU Mpu BbINOSIHEHWM TpeboBaHwlii noTpebuTenell No nokasaTensM KayecTBa, CPOKOB
BbIMO/IHEHMS 3aKa30B, CTOMMOCTW, 06BEMOB, @ Takke 3aKoHOoAaTeflbHbIX TpeboBaHuii U TpeboBaHuii 3anHTe-
pecoBaHHbIX CTOPOH.

Mpy nnaHMpoBaHWM OEWCTBUIA B OTHOLUEHWM BO3MOXHOCTEl crefyeT paccMaTtpuBaTtb MPUHSATUE U BHe-
OPEeHne HOBbIX MpaKTUK, 3amyCcK HOBOW NPOAYKLUUW, BbIXOA HA HOBbIE PbIHKW, NOCTaBKYy HOBbIM MOTPEOGUTENAM,
NMOCTPOEHME NapTHEPCKMX B3aMMOOTHOLLEHMWIA, WCMOMb30BaHWE HOBbLIX TEXHOJOMMIA, COKpalleHue noTepb U
OPYrMx peanibHbIX BO3MOXHOCTE C y4eTOM MOTPEeBGHOCTM opraHv3aumu, ee notpebuteneil n gpyrux 3auHte-
pecoBaHHbIX CTOPOH.
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6.2 Lenn B o6nactu BN 1 nnaHnpoBaHne nx AOCTUXKEHMWSA

6.2.1 Uenn B obnactu Bl

OpraHusaumsa Aos/kHa ycTaHaBnvBaTtb Leanm B obnactu Bl gns coOTBETCTBYHOWMX (YHKLMIA 1 YPOBHEN
opraHusaumm n obnactn npumeHeHns CMBIT.

Llenn B obnactu Bl cnegyeT ocHOBbIBaTb Ha TpebOBaHWAX, yKa3aHHbIX B 4.2, C y4eTOM GanaHca uHTe-
pecoB Bcex 3avHTepecoBaHHbIX CTOPOH.

6.2.2 TpeboBaHus K Lenam B obnactu bl

Llenn B o6nactu Bl 4omkHbI:

a) O6bITb CBA3aHbI C Lensamm busHeca:

6) 6bITb CcornacyembiMu ¢ NOMTUKOW B o6nactu bI;

B) 6bITb U3MEPUMbIMU:

r) yunTbiBaTb NpMMeHUMble TpeboBaHus:

) noanexaTtb MOHUTOPUHTY;

e) 6bITb f0BEAEHHbIMM A0 PAOOTHMKOB;

X) aKkTyanmampoBaTtbCs N0 Mepe Heo6X04NMOCTW.

OpraHusaumsa [o/mxHa paspabaTbiBaTb, akTyannsvpoBaTb W NPUMEHATb [OKYMEHTMPOBAaHHYK WHAOP-
MaLmio o uensx B o6nactum bI.

6.2.3 PasBepTbiBaHue Leneit B o6nactu bIl

Mpun noctaHoBke uenein B o6nactu Bl opraHusauun criegyeT onpeaenvTb U UCNob3oBaTb MeToabl pas*
BEPTbIBAHUA Lefeli N0 COOTBETCTBYIOLMM (DYHKLUMAM M YPOBHSAM OpraHusauuy Ans MOTMBaUMM U BOBEYeHUs
paboTHWKOB B UX LOCTVXEHUE.

Mpun noctaHoBKke ueneli B o6nact Bl cnegyeT nepeHoCUTb akLEeHT C KPaTKOCPOUHbIX Lenei Ha Aosro-
CpOYHble A/151 NMOBbILLEHUS] YCTOMUMBOCTY 6U3Heca. MNpy 3ToM crieayeT yaenaTb 0TAe/IbHOE BHUMAaHWE;

a) pesynbTaram npoueccos CMBIT;

6) yNny4lleHno XxapaKkTepuUCTMK I0TOKa(0B) CO34aHUS LLEeHHOCTY;

B) YBE/IMYEHMIO LLEHHOCTMN A1 NoTpebuteneil;

r) COKpaLLEeHN0 peasibHbIX N NOTEHLMa/IbHbIX NOTEPb;

[) NOBbILLEHNIO MOTUBaLMN U PA3BUTUIO NepcoHasna.

MpumeyaHna

1 Mpwu pasBepTbiBaHWUM Lesieil MOTYT UCMO/b30BaTbCA MeToAbl: XOCUH KaHpwu. nmporpamMMHO-LeneBoe naaHupoBa-
Hue. cuctema cbanaHCMpoBaHHbIX NoKasaTesnen n ap.

2 K xapaktepucTvKam MOTOKa CO3[aHns LLleHHOCTU criefyeT OTHOCUTb MPOU3BOAUTE/IbHOCTb, BpPeMs MNpOoTeKaHus
npouecca, appeKTMBHOCTb NCMNO/Ib30BaHNA BCEX BMAOB PECYPCOB, BO3MOXHOCTW MPOLIECCOB U Ap.

6.2.4 TnaHupoBaHMe AOCTMKEHMS Lenein B obnacty Bl

Mpu nnaHnpoBaHn feicTBUi NO AOCTUXEHWIO Lieneli B o6nacTu bl opraHnsaumsa omkHa onpeaennTs:

a) YTO JOJDKHO ObITh CAeNaHo:

6) Kakne NoTpedyTCA pecypchl;

B) KTO 6yeT HeCT! OTBETCTBEHHOCTb;

r) NEPUOANYHOCTb NPOBEAEHUS MOHUTOPYHIA U aHann3a,;

[) Korga aTu AeicTena 6yayT 3aBepLueHbl;

€) Kakum o0bpasom 6yayT oLeHuBaTbCA pesysbTaThbl.

Ona pocTvxeHns uenein B o6nactu bl 1 NOCTOSHHOIO ynydylleHns AeATeNbHOCTU credyeT onpeaenvTb
1 UCMNO/Mb30BaTb METOAbI MOTMBALMM PAGOTHUKOB.

[na MOHUTOpPWHra [OCTMXeHus ueneit B ob6nactn Bl 1 BO3MOXHOCTW pearnpoBaHus Ha OTK/IOHEHWS
crnenyeT ycTaHaB/MBaTb MPOMEXYTOUHbIE LeNM B COOTBETCTBMU C OMpeAesieHHOM NepuogUYHOCTBH) MOHUTO-
pviHra n aHanusa.

7 CpepactBa obecrieveHums

7.1 Pecypcel

7.1.1 O6wme nonoxeHns
OpraHu3auus fo/hkHa onpefenstb U obecneumBaTb pecypcbl, HeobxoauMMble A5 pa3paboTky, BHeape-
HWSA. NoAAepXaHus B paboyem COCTOSAHUM U MOCTOSIHHOro yny4eHns CMBIT.
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OpraHu3sauus [o/XHa paccMaTpuBaTh:
a) BO3MOXHOCTU M OrpaHUYeHNs], CBSI3aHHbIE C CYLL,ECTBYHOLVMY BHYTPEHHUMU pecypcamu;
6) TO. YTO HEOGXOAUMO MOJTYYNTb OT BHELLIHWX NMOCTABLLMKOB.

MpumeyaHne — Pecypcbl ans CMBI MOryT BK/IOYaTb: 4YesIOBEYECKME PeCcypChbl, WHGPACTPYKTYpy, cpegny
hYHKLMOHMPOBaHUS NMPOLLECCOB, PECYPCbI [/151 MOHUTOPUHTA U U3MEPEHUS], 3HaHWS OpraHM3auum, Bpemsi.

YnpasneHue BCeEMU pecypcamu opraHmsalmm cnefyert OCyLLecTBAATbL Ha npuHumnax bri.

7.1.2 Yenoseueckue pecypchbl

[ns obecneyeHnss cnocob6HOCTU Ha MOCTOSHHOW OCHOBE BbINOMHATL TpeboBaHWs noTpebuTeneli, a Tak-
Xe NpuUMeHsieMble 3aKkoHogaTesibHble U Apyrve ob6s3aTefibHble TpeboBaHWMA opraHusaums LosmkHa obecre-
YUTb HasMuve KBaMOULMPOBaHHbLIX PabOTHWKOB, HEOOXOAMMbIX A1 Pe3ynbTaTMBHOIO (YHKLMOHMPOBAHUA
CMBIT. n ansa dyHKUNMOHMPOBAHUA 1 YNpaBieHns ee npoLeccamu.

BbicLuee pyKOBOACTBO [O/DKHO MOAAEpXMBaTb WHALMATMBY, NMPELSIOKEHUA MO YNyULEeHWI0, KOMNETEeHT-
HOCTb (7.2) pabOTHMKOB, a TaKKe pa3BMBaTb MX TBOPUECKNIA NOTEHLMaT.

7.1.3 ViHdpacTpykTypa

OpraHu3auust [o/mkHa onpefenatb U NogaepXveaTtb UHPPACTPYKTypy A1 obecneyeHus pesybTaTus-
HOTro doyHKUMoHMpoBaHmsa CMBIT.

MpumeyvaHne — WHdpacTpykTypa ansa CMBIT MoXeT BkI4YaTb: CTeHAbl, Tabfo, pasmeTKy, 30Hbl A8 paboTbl
a rpynnax, TpeHaxepbl.

YnpaBneHue Bceli MHhPaCTPYKTYpOli opraHn3auny cnegyeT OcyLWwecTBAATL Ha npuHumnax brIi.

7.1.4 Cpepa (hyHKUMOHMPOBaAHUS NPOLLECCOB

Bbicluee pykOBOACTBO [AOJ/DKHO CO3[aBaTtb M MOALEPXMBATbL COLMASIbHO-MCUMXOJIOTMYECKYIO Cpedy B Op-
raHm3aummn. No3BOMIAIOLLYIO PacKpbiTb M UCMONL30BaTh TaNlaHT PabOTHWKOB, UX WHTE//IeKTyaslbHble U TBOpYe-
CKue CnocobHOCTU ANS pa3BUTUS opraHm3aumu.

CoumanbHO-NCUXo0rMYeckyto cpefly cneflyet paccmarpuBaTb Kak OCHOBY [/11 BOB/leYeHUS paboTHUKOB
opraHvsaumn B NOUCK U COKpalLeHne peasibHbIX U NOTEeHUMasIbHbIX NOTEPb, MPOLECC NOCTOAHHOIO Y/lyyLLIEeHUs
NOTOKOB CO3aHNA LLleHHOCTH.

MpumevaHne — CoumanbHo-ncuxonornyeckas cpepa obecneunBaeTcs ﬂO,EI,EI,ep)KKOVI COOTBeTCTByIOLLleVI KOp-
rlOpaTVIBHOI?I Ky/ibTypPbl B OpraHn3aynm Ha OCHOBE yBaXe€HUA K 4HesioBeKy, ero 40CTOUHCTBY, KOMNETEHTHOCTW, OTBETCTBEH-
HOCTW. TBOPYECTBY.

Bbicluee pyKOBOACTBO OpraHv3auuyn [OJ/DKHO co3faBartb M MOALEPXUBATL MOTUBALMOHHYHO Cpedy pa-
6OTHUKOB:

a) ANns focTmxeHns ueneii B o6nactu bIT;

6) OCYLLLECTB/IEHUS MOCTOAHHBIX YYULLEHWIA;

B) CO34aHNs yCNoBwii 415t COAENCTBNA NHHOBaLUAM;

r) passuTusa nepcoHasna.

MoTMBaUMOHHYIO cpefy crefyeT paccMaTpuBaTb Kak OCHOBY A5 nponaraHguposBaHusa BIT n ocsepom-
NleHHOoCTM paboTHMKOB BO BCeli OpraHnsauum, a Takke COBMECTHOIO BHeAPEHWS Y BbINOSHEHUS U3MEHEHWIA.

7.1.5 Pecypchbl 4711 MOHUTOPUHIa U NU3MepeHns

OpraHu3aums fo/mkHa onpeaenvTb NOTPe6HOCTL B pecypcax A1 MOHUTOPWMHIA U M3MEpPEeHWin XxapakTe-
PUCTUK NPOLLECCOB Y MNOTOKOB CO34aHNSA LleHHOCTH (6.2.3).

Bbicluee pyKkoBOACTBO [AO/HKHO OGecrneynTb pecypcbl A1 MOHUTOPWMHIA W U3MEPEHUS XapakTepUCTUK
NpoLEeccoB U NOTOKOB CO34aHus LLEHHOCTM 1M obecneunTb UX UHTerpaLuio B NpoLecchl ynpasieHus opraHu3a-
LMen Ha BCEX YPOBHSX.

7.1.6 3HaHuA opraHusaunm

B opraHuzaumm [OMKHbI ObiTb UAEHTUIULMPOBAHbI, AOKYMEHTa/IbHO O(OPM/IEHbI, BHEAPEHbl U pery-
NSAPHO 0B6HOBATLCS:

a) nydwime npakTukm B obnactu bIT;

6) 3HaHWA 1 BbIBOAbI, MOSTYYEHHbIE N3 ONbITa YCMNEeLUHbIX U HeYAauHbIX MPOEKTOB BHYTPW OpraHn3aumu;

B) pe3y/bTaTbl yAy4lleHUs NpoLeccoB, NPOAYKUUN, YCAYT, TEXHONOTUIA;

r) Apyras nonesHas uHopmauus, noayvyeHHas W3 BHELUHWX WCTOYHWMKOB (KOH(DEPEHUMMW, CeMUHapbI,
BHELLUHME NOTPEOGUTENN 1N NOCTaBLUMKN, CTAHAAPTLI, OTPAC/IEBOW U MEXO0TPAC/IEBON ONbIT NpUMeHeHus BI1).

B opraHusauun cnepyet onpefenntb NpPoLecc COo3faHus, COXpPaHeHWs, pacrnpefesieHns U npuMeHeHus
3HaHWn B obnactn BN ana goctmkeHus uenein B obnactu Bl1. NOCTOSAHHOIO yNAyulIeHUs XapakTepucTuk npo-
LLeCCOB M MOTOKOB CO3[aHMA LEeHHOCTU {6.2.3). LUEeHHOCTM Ans notpebuteneid n Apyrmx 3anHTEpecOBaHHbIX
CTOPOH.

6
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7.2 KOMMNETEHTHOCTb

7.2.1 O6wwme nonoxeHns

OpraHusaunsa gomkHa:

a) onpefensite HEOH6XOAUMBIA COCTaB KOMMETEHLM pabOTHWUKOB, BbIMOMHAKWMUX paboTy noj ee ynpas*
NneHnemMm, KOTOopbIli OKka3biBaET B/IMSIHWE Ha pe3y/ibTaTbl A4eATEe/IbHOCTU U pe3ybTaTuBHOCT CMBIT,;

6) obecneunmBaTtb KOMMNETEHTHOCTb PaAbOTHMKOB Ha OCHOBE COOTBETCTBYIOLLEro obpa3oBaHus, 0byyeHus
1 NpodheccMoHasIbHON NOArOTOBKM MW OMbITa;

B) r4e 37O BO3MOXHO, NpeanpuHMMaTb AelCTBMSA, HanpaB/eHHble Ha NoslyvyeHue Tpebyemoli KoMNeTeHT*
HOCTU 1 OLeHMBaTb Pe3y/ibTaTBHOCTb NPEANPUHATLIX AEACTBUIA;

r) permctpmpoBaTb M COXPaHATb COOTBETCTBYIOLLYIO AOKYMEHTMPOBaHHYK MHQIOpMaUM0 kak ceBuaetesnb*
CTBO KOMMETEHTHOCTHU.

MpumeyaHna
1 MpegnpvHMMaemble AeCTBMA MOTyT BK/IO4YaTb, Hanpvmep, nNpoBefeHve 06yyYeHus U NoAroTOBKW, HacTaBHUYe-

CTBO UMW nepepacnpefesieHne 06s13aHHOCTeN cpefy MMEeIoLMXCs pPaboTHUKOB: WM HaeM Nul. 061afarowmnx Tpebyembim
YPOBHEM KOMMNETEHTHOCTU.

2 CocTaB KOMNeTeHUMIA pabOTHMKOB OnpeaensieTcs B 3aBNCMMOCTU OT cTeneHn yyactus B CMBI.
3 PekomMmeHgaumm No noarotoBke paboTHMKOB npuBegeHbl B FTOCT P 57523.

7.2.2 KomneTeHuMn paboTHMKOB OpraHm3aumm

PaboTHMKM opraHv3aumMm AO/MKHbl 6biTb O3HAKOMJ/IEHbI C 6a3nCHbIMU NOHATMAMKU BI1. ecnn 3To npume-
HMMO. TaKUMW Kak:

a) LeHHOCTb Anst notpebutens;

6) npyHumMnbl BN 1 BO3MOXHbIE NOTEpU B NpoLeccax;

B) MOTOK CO34aHNSA LLEeHHOCTW;

I) cCoBepLUEHCTBOBaHWE MOTOKa CO34aHNsA LEHHOCTN.

BbicLueMy pyKOBOACTBY criedyeT OpraHvM3oBaTb 0OyYeHWe M MOCTOSIHHOE MOBbILEHUE KOMMETEHTHOCTU
paboTHVKOB B 06s1acTi Bl kak Ha paboumx MecTax, Tak U B creLmann3mpoBaHHbIX y4ebHbIX LeHTpax (nogpas-
JeneHunsix) CXoAsa 13 nocTaBfeHHbIX Lenein n 3agad. B o6nactb komneTeHuun paboTHUKOB cneayeT BKIYaTb
MeTOZbl U MHCTPYMeHTbI BI. a Takke apyrne MeToabl, NpuMmeHsieMble opraHm3aunein 8 CMBIT.

MpumeyaHne — OCHOBHbIE MeTOAbLI N MHCTPYMeHTBI Bl npuBegeHbl B TOCTP56407.

7.3 OcBefOM/IEHHOCTb

PaboTHWKM opraHn3auumn AO/MKHbI ObITb OCBEAOM/IEHDI:

a) o nonutuke n uensax CMbBIT;

6) NpUMeHseMbIX B OpraH13aumm metogax n MHcTpymeHTax bri,

B) CBOEM Bknafe B obecneyeHne 6e3onacHOCTM pabOTHMKOB, NPOAYKUMW WAW YCAyrW, NpoLeccos, B
BbIMO/IHEHWE Tpe6oBaHMil noTpebuteneli (8.2). JocTxkeHue Tpebyemon pesynbtatmeHocTM CMBI. Bkaovas
npeuMyLLiecTsa oT ynydlleHnsa pesysnbtatnsHoctn CMBIT;

) nocneAcTBusX HeCoOoTBeTCTBUA TpebosBaHusiM CMBII. B TOM uncne HecobsioAeHNs MOMOXEHWA CTaH-
[apToB. pernameHToB, UHCTPYKLMIA U APYrMX 0653aTesbHbIX 4OKYMeHToB CMBIT.

OpraHuzauun creflyeT perynspHo M3MepsiTb CTeneHb OCBEAOMJSIEHHOCTU PabOTHWKOB 06 aKTyaslbHOCTU
N BaXHOCTU MX AeATenbHOCTM B o6nacTu Bl v Bknage e foCTKeHUe Lenei.

7.4 O6MeH nHchopmaumen

7.4.1 O6Lwwme nonoxeHns

OpraHu3auuss fo/mkHa onpefennTb NOTPeBGHOCTb BO BHYTPEHHMX W BHELUHMX KaHasnax KOMMYHUKaLWiA,
cBsA3aHHbIX ¢ CMBI. Bk/Ioyas:

a) Kakas nHcopmaumnsa byaeT nepefaBartbCs;

6) korga v B Kakux cnydyasx éyaeT nepefaBaTbcs UHGOPMaLMS;

B) KOMy byzeT nepefaBatbCs UHhopmaums;

r) kakum obpa3om oHa byaeT nepenaBarbes;

) KTO byfeT nepefgasaTb MHOpMALMIO.

7.4.2 NHdopmauus, ceazaHHas ¢ CMBI. gomkHa BkioyaTh B Ce65:

a) TpeboBaHua NoTpebuTenei n Apyrux 3anHTePecoBaHHbIX CTOPOH;
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6) pe3ynbTartbl (QYHKLMOHMPOBAHWSA NPOLLECCOB CO3[aHUA LLEeHHOCTU ANs NoTpebuTtens n Apyrux savHTe-
pecoBaHHbIX CTOPOH;

a) nepeyeHb NpPo6aemM B Npoueccax co3faHns LEeHHOCTH.

7.4.3 B vHdopmauuio, ceasaHHyto ¢ CMBI. cnegyeT Takke BKIYaTh:

a) XapakTepucTMKM NPOoLEeCcCOB U NOTOKOB CO34aHUA LLIEHHOCTU, B TOM Y1C/1e BO3MOXHOCTM NPOLLECCOB;

6) OUEHKY peasibHbIX Y NOTEHUMasIbHbIX MOTEPb B NOTOKAaX CO34aHUSA LLeHHOCTH;

B) NMPOMEXYTOUHbIE pe3ysibTaTbl (PYHKLUMOHMPOBAHUA MPOLECCOB W MOTOKOB CO34aHUSA LEHHOCTU ANs no-
Tpebutens n Apyrux 3anHTepecoBaHHbIX CTOPOH:

r) oénactu ynydwenuns CMBIT.

OpraHmsaummn cnegyeTt MUCnosib3oBaTb KaHaslbl KOMMYHUKaLMA ANS1 OCYLLECTBAEHMS MPSMbIX U 06paTHbIX
cBsizeli B CMBI1 kak o BepTukanm (No ypoBHAM yrpaB/ieHUst), Tak 1 N0 FOPU30HTasM (N0 hyHKLMAM).

MpumeyaHus

1 K kaHaniam KOMMyHUKauuun crefyet OTHOCUTb MH(pOpMaLNOHHbIE AOCKW, COBELLaHus, JOKYMEHTOOO60POT, Lngpo-
Bble. MH(DOPMALMOHHbIE CUCTEMbI U ApYyrue cnocobbl 06MeHa nHdopMaLmeii.

2 K npsmoii cBA3n cnegyeT OTHOCUTL Mepegadvy MHOpMaummM OT BbICLLIETO PyKOBOACTBA OpraHu3auumn K 3amHTepe-
COBaHHbIM CTOPOHaM.

3 K ob6partHoli cBA3KN cnegyeT OTHOCUTbL nepegady MHopmauum OT 3anmHTepPecOBaHHbIX CTOPOH K BbICLLIEMY PYKO-
BO/CTBY opraHusauuu.

7.5 [lokymeHTMpOoBaHHasA MHopmaumsa

7.5.1 OO6LMEe NOMOXEHUS

CMBI opraHusaummn Ao/mkHa BKIoYaTb B Ce6S1 JOKYMEHTUPOBAHHYH MHAOPMaLMIO:

a) TpebyeMyto HaCTOALMM CTaH4apPTOM;

6) onpeaeneHHyo opraHu3aumnein kak Heobxoanmyo A1a obecneveHns pesynbtatuBHocT CMBIT.

MpumeyaHne — CTeneHb AOKYMEHTUPOBAHHOCTM W OObEM [AOKYMEHTMPOBaHHOM WHdopmaumum B CMBI oa-
HOW opraHMsaunum MoryT oT/inyaTbCcs OT APYrOi B 3aBUCUMOCTU:

* OT pa3mMepa opraHnsauum:

* BUAA AeATENIbHOCTN, NPOAYKLUNU U YCNYT:

* C/TOXKHOCTU U UX B3aMMOAENCTBUSA:

* KOMIMETEHTHOCTU PabOTHUKOB.

7.5.2 CosgaHuve 1 aktyanusauus

Mpn co3gaHun M akTyanmsauuy AOKYMEHTMPOBAHHON MHOpMauuyM opraHv3auust LO/hKHa COOTBETCTBY-
rowmm obpasom obecneurBaTb:

a) ee naeHTUdVKaLMIO U onucaHve (Hanpumep, Ha3BaHue, Aarta, aBTop, BEPCKsl, CCbINIOYHbIA HOMEDP);

6) ee chopmart (Hanpumep, A3blK, Bepcus NporpaMmMHoro obecneyeHus, rpacuueckme cpeactsa) U Hocw-
Tenb (Hanpumep, 6YMaxHbIA NN 3NEKTPOHHBIR);

B) aHau1M3 N ohmLmaibHOEe 0f06pEHNE C TOUKM 3peHNs NPUTOAHOCTU U afeKBaTHOCTW.

7.5.3 YnpaBneHve AOKYMEHTUPOBaHHOI nHhopmaumei

7531 JokymeHTMpoBaHHasA nHgopmaums, Tpebyemas CMBI 1 HacToAWmMM CTaH4apPTOM, AO/HKHA Ha-
XOAMTbCA NOA yNpaBieHNeM B LeNsx obecneyeHus:

a) ee JOCTYNHOCTW M NMPUrOAHOCTY, re 1 Korga oHa Heo6xoanMma;

6) [OCTaTOYHON 3alWTbl (HanpyMep, OT HeCO6AEHNA KOH(PMAEHLUMANBHOCTW, OT HEHaanexalero mc-
NoJIb30BaHUA WX NMOTEPU LEeNOCTHOCTH).

7.5.3.2 [na ynpaBneHusi JOKYMEHTMPOBaHHOW MHhopMaumeil opraHusaums Ao/MkHa npegycmMaTpuBath
cnepytwouive AeicTBUS B TO CTEMNEHN, HACKO/IbKO 3TO NPUMEHNMO:

a) ee pacnpefeneHue, obecrneyveHne JOCTYMHOCTU U NMOUCKA, BOCCTAHOB/IEHME U UCMO/Ib30BaHNe;

6) XpaHeHVe 1 obecrneyeHne COXpPaHHOCTK, BK/OYas coxpaHeHne pa3bopumBocTy;

B) ynpas/ieHne U3MeHeHnaAMIN (Hanpumep, ynpasieHne Bepcusmn);

r) co6noaeHne CPOKOB XPaHEeHN 1 NOPSAAKA YHUUTOXEHUS.

JOKyMeHTMpOoBaHHasA WMHOPMAaLMs BHELUHEro NPOUCXOXAEHUS, ONpefenieHHas opraHusauvei kKak He-
obxogumas Ans nnaHupoBaHWs W OyHKLMOHMpoBaHus CMBII. gomkHa 6bITb COOTBETCTBYHOLWMM 06pa3om
naeHTUMUMpoBaHa 1 HaxoaUTbLCA NOL yrpas/ieHVEM.

MpumeyaHve — JocTyn nogpasyMeBaeT paspelleHne MNpocMoTpa [AOKYMEHTMPOBAHHOW MHopMauuM  Wam
paspeLleHne NPoCcMoTpa C NOSIHOMOUMSIMU MO BHECEHUIO U3MEHEHUI B JOKYMEHTUPOBaHHYO MHGOpMaLKIO.
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8 [esaTeNIbHOCTb Ha CTaAUSAX XXU3HEHHOrO LMKAa NPoAayKLUn N YCyr

8.1 MnaHMpoBaHWe 1 yrnpaB/eHne AesTeNbHOCTLIO Ha CTaAWsX XU3HEHHOTO LKA NPoAyKLum
n ycnyr

OpraHusauusi Ao/hkHa OCYLLIECTB/ISATb MEeHeMKMEHT mpoueccoB (4.4) ¢ y4eTOM [elCTBWiA, yKasaHHbIX B
6.1. B OTHOLLIEHUM PVUCKOB NOCPECTBOM:

a) N/aHNPoBaHKS ONEPaLMOHHO AesTeNIbHOCTW ANs AOCTUXeHUs! ueneit CMBI (6.2.1);

6) opraHv3auuy OnepauVoHHON AeATENbHOCT Kak €AMHOr0 NOTOKa CO3faHus LEHHOCTU Asi NoTpeou-
TeJsIsl Ha BCex ee aTanax;

B) YCTaHOB/IEHUS KPUTEPWEB /151 NPOLLECCOB;

r) ynpaBfieHus NpoLeccaMun B COOTBETCTBUN C YCTAHOBIEHHBIMU KPUTEPUSIMU;

[l) COXpaHeHusi [OKyMEHTMPOBAHHOW MHopMaUum B o6beme, HeO6XOAMMOM ANsi NMOATBEPXKAEHUS TOrO,
YTO A@HHbIE NPOLIECCHI BbIMOMHAMNCH TaK. KaK 6bl/10 3an1aHMPOBaHO, U HAXOASTCS B YNPaB/IieMOM COCTOSIHUN.

OpraHusauus Ao/mkHa NpefcTaBUTh Pe3ynbTaTbl NMAaHUMPOBaHUS ONEPaLVOHHON AesTenbHOCTU e ¢hop-
Me. NPUHSITOl B OpraHu3aumu.

OpraHuzauusi gomkHa obecneunBaTb, UTO6Gbl MPOLECCHI, NepefaHHble BHEWHUM OpraHuM3auusmM, Haxo-
AUICb NOJ YNpaBeHNEM.

8.2 TpeboBaHWA K NPOAYKLMM 1 yciyram

OpraHuzauusi go/hxkHa onpefensT TpeboBaHUs NoTpebuTeneil K NpoaykuMn u ycnyram, B TOM 4ucne
TpeboBaHus:

a) K Ka4ecTBy;

6) cTOMMOCTH:

B) o6bemawm;

r) Cpokam BbINOJ/IHEHUS 3aKa3a.

Mpu onpepeneHnn TpeboBaHWUi K NPOAYKUUM W ycryram cnefyeT onpefensaTb U yuuTbiBaTb NOTPEGHOCTM
N OXWJaHWs BCEX 3aMHTEPEeCOBaHHbIX CTOPOH (4.2).

Ha ocHoBe TpeGoBaHuWii noTpebuteneii K NPOAYKUMU W yC/yram opraHv3auuu crnefyeT AeTann3vpoBaTtb
TpeboBaHMA NO 06bEMY NPOM3BOACTBA, PUTMUYHOCTM MPOM3BOACTBA W MNOCTABOK, pa3Mepy MOCTaBASEMbIX
napTuii, rae aTo NpYMeHMMO. [eTanm3npoBaHHble TPeGoBaHUSI K NPOAYKUMW W ycnyram cregyeT paccmartpu-
BaTb KaK COCTABHY YacCTb BXOAHbIX AaHHbIX /15 MPOEKTUPOBAHMSI.

TpeboBaHMA K NpoAyKUUM 1 yCnyraMm, a Takke nocnefylouime U3MeHeHUst K HUM JO/KHbI ObiTb foBeje-
Hbl 10 3aMHTEPECOBaHHbIX PAGOTHNKOB OpraHu3auun (7.3).

8.3 [MpoekTnpoBaHue n paspaboTka

8.3.1 O6wwe nonoxeHns

OpraHu3aumsa npy NPoOeKTMpPoBaHUM MPOAYKLMKN, YCNYr U MPOLECCOB AO/HKHA NPUMEHATb NPUHLMMBI, Me-
TOAbl N MHCTPYMeHTbI BN AnA noucka 1 cokpaweHus notepb.

8.3.2 TpoekTupoBaHue NpoayKuumn n ycyr

OpraHu3aumsa [oshkHa nnaHMpoBatb NPOEKTUPOBaHWE WM pa3paboTKy NPOAYKUUW W YyCNyr AN BbINOJIHe-
HMA TpeboBaHWii K NPOAYKLUN 1 YCyraM € TOUYKM 3peHus noTpebutens.

8 npoueccax NPOeKTUPOBaHWUS 018 CHUXKEHUS PUCKOB, COKPALLeHMsl BPeMeHU pa3paboTku U NnoTeHuu-
a/bHbIX NOTEPb CnefyeT NPUMEHATD!

a) nonunpogyeccroHanbHble U/ MeXMmyYHKUNOHaIbHbIE KOMaHAb!;

6) napannensHo-nocnefoBaTe/lbHOE NPOEKTUPOBAHNE;

B) BCTPOEHHOE KayecTBO, BK/IOYas MeTOAbl NpeaynpexaeHust owmobok;

r) cneuvann3vpoBaHHble MHPOPMAaLNOHHbIE CUCTEMBI;

[) MeToAbl NPOEKTHOTO yNpaBneHust.

OpraHusaumsa o/mkHa [OKYMEHTUPOBATb pesysibTaTbl MaHWpOBaHUS NPOEKTUPOBAaHUA MPOAYKUUU U YC*
nyr B hopme, NpUHATON opraHu3aLmeli, UCnonb3ysa CpefcTBa BU3yasm3aLum.

MpumeyaHve — B NONUMNPOGECCUOHAIbHBIE  W/WN  MEX(YHKLMOHArbHble KOMaHAbl MOTyr MpuB/eKaTbCs
npefcTaBUTENV NOCTABLLMKOB U NOTpebuTeneii.

Ha aTane npoekTMpoBaHWs MPOAYKUMM U YC/yr opraHu3auust Ao/HkHa o6ecrneuvBaTh 3afaHHble (DYHK-
LIMOHa/IbHbIE U CTOMMOCTHbIE XapakTEPUCTUKU NMPOEKTUPYEMOI NPOAYKLMM 1 YCYT HA OCHOBE:
a) nNporHo3a pbIHOYHOI LIEHbI, €CM 3TO NPUMEHUMO:
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6) pacyeTta ce6ecToMmMocCTH;

B) ApYrnx TpeboBaHuii B COOTBETCTBUM C 8.2.

8.3.3 TllpoekTnpoBaHue NpoL,eccos

Pe3ynbTaTbl NPOEKTUPOBAHUS NPOLLECCOB [A0/MKHbI ObITb MpefcTaB/ieHbl Kak MOTOK CO3[aHUsl LieHHOCTH,
XapakTepunCcTUKL KOTOPOro COOTBETCTBYIOT TpeboBaHuAM notpebuteneii (8.2).

K xapaktepvcTukam noTtoka co3faHus LEHHOCTM criefyeT OTHOCUTb, r4e 3T0 NPUMEHNMO:

a) KoahpruMeHT ah(PeKTMBHOCTU NOTOKA CO3LAaHNSA LEHHOCTH;

6) Bpems TakTa;

B) BPEMS MPON3BOACTBEHHOIO LMKA:

r) KO3PPMUMEHT 3aHATOCTN NPOU3BOACTBEHHbIX U CKNAACKUX NMOMELLEHWIA;

[) nokasarenu atpheKTBHOCTM UCMOJIb30BaHUSA OCHOBHbIX CPeACTB.

Mpy NPOEKTUPOBaHUM MPOLLECCOB cneayeT NpegycMoTpeTb nepefadvy 4vactu ynpasneHYyeckuX yHKUN
B NOTOK CO3JaHNs LEHHOCTW.

MpumeyaHna

1 Mepepaya ynpaBrieHYECKUX DYHKUUIA, TakMx Kak MaaHMpoBaHue, KOHTPO/b, KoopAavHaums, obecrneymBaeTcs npu-
MeHeHnem meTogos BIM: kaH6aH, cTaHAapTM3aums paboTel, BU3yanusaumsa u ap. B cootsetctsum ¢ FOCT P 56407.

2  KoathpmumneHT 3dpdheKTUBHOCTM MOTOKa CO3JaHUA LIEeHHOCTW OnpefensieTcs OTHOLUEeHMEeM BPeEMEHU 06paboTKu
(BpemeHun fobaBneHns LLeHHOCTH) K 06LLeMY BPEMEHW HaXOXAEHUSA MPOAYKLNN UV YCYTU B MOTOKE CO34aHUSA LIEHHOCTN.

3 PekomeHAaumMn no MpPOEKTUPOBAHUIO, YMNPaB/IEHNIO N COBEPLUEHCTBOBAHWUIO MOTOKA CO3A4aHus LLlEHHOCTU MnpuBe-
AeHbl e TOCT P 57524.

8.3.4 YnpaBneHvie NpoOeKTMpoBaHNEM

OpraHu3aumss [o/mKHa MPUMEHsITb MeTodbl U CpeAcTBa YNpaBfieHWst MPOLLeCCOM MNPOEKTUPOBaHMSA Afis
[OCTVXEHMWS 3annaHMpoBaHHbIX pe3ynbTatoB. OpraHv3auus fO/KHA aHann3MpoBaTb W YyNpaBiATb M3MEHEHU-
AMU MPU NPOEKTUPOBAHNN.

OpraHu3aummn cnepyeT yCTaHOBWUTb, OTCMEXMBATb U MOCTOSIHHO YNydyllaTb CAefylolmne XapakTepucTuku:
NPOAO/KUTENBHOCTE, PABHOMEPHOCTb, KAYECTBO, CTOMMOCTb MPOEKTUPOBAHNS.

8.4 YnpaBneHve npoueccaMyu, MpoAayKUuMein u yciyramu, MOCTaB/SEMbIMA BHELIHUMMU
nocTaBLLMKaMK

8.4.1 O6LMe NOMOXEHNUS

OpraHu3aums fo/hkHa YyNpaBnsTb NocTaBkaMu ANs o6ecrnevyeHnss COOTBETCTBUS TpeboBaHMAM NoTpebu-
Teneii. B MHTepecax KOTOPbIX NPOBOAUTCA 3akKynka NpoAyKUUn 1 YCAyr, B OTHOLLEHWUW:

a) KayecTBa 1 NOTPEOUTENBCKNX CBONCTB 3aKynaeMoi NpoayKumMmn n ycnyr;

6) cpokoB 1 o6bema.

B) ynpaB/ieHUs1 prckamm.

Mpu ynpaBneHun noctaBkamu cnegyet obecneumBaTb CUHXPOHM3ALMIO NMOCTABOK C MOTOKOM CO34aHus
LEHHOCTW OpraHusaLuun.

MpumeuvaHne — CriegyeT paccMatpuBaTb Tpe6OBaHWA BHELWHWUX W BHYTPEHHWX MNoTpebuTeneil opraHusaumm
(B psife opraHu3aunii K BHyTPEHHUM MOTPeOUTENAM MPUMEHSIOT TEPMUH «YHKUNOHA/IbHbIN 3aKa34uK»).

8.4.2 OugeHka BHeLUHUX MOoCTaBLLMKOB

OpraHn3auma Oo/mKHa onpefenutb U NPUMEHATb KPUTEPUU OLEHKU BHELUHMX MOCTaBLUMKOB MNPOAYKUMU
n ycnyr. OueHka BHELUHMX MOCTaBLUUKOB CO CTOPOHbI CMBI Ao/mkHa 6biTb MHTErpYpoBaHa B 0O6LLYD CUCTEMY
OLEHKWN BHELLHMX NOCTaBLLMKOB OpraHv3aumm.

KpnTepumsamm oLeHKN NocTaBseMbiX NPOAYKLUAN U YCIYT MOTYT ObITh:

a) Ka4yecTBo;

6) co6n0AEHNE HOPMATMBHbBIX 1 3aKOHOAATEIbHbIX TPEGOBAHMWIA:

B) CTOMMOCTb;

) CKOPOCTb NOCTABKM N pa3mep napTuu;

[) CKOpPOCTb pearmpoBaHus Ha 3anpochl U peknamaumu;

€) BHeJpeHue crCcTeM MeHeKMeHTa 1 1x pa3suTue.

OpraHm3aumsa Ao/MKHa COXpPaHsATb OOKYMEHTMPOBaHHY MHAdopMaumio 06 3TuX OEeWCTBUSX U O Heobxo-
OVMbIX BbIBOAAX N AENCTBUAX, BbITEKAOLWMX U3 OLLEHOK.

8.4.3 YnpaBneHue nocraBkamu

Mpu ynpaBneHuy noctaBkamMmu opraHu3auum crnegyeT yunTblBath:

a) COOTBETCTBME CUCTEMblI MEHeMKMeHTa NPeanpuAaATUSA nocTaslimKa TpeboBaHWAM HacTOALWEero craH-
hapra;
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6) XapakTepUCTVKM, AEMOHCTPMPYEMbIE MOCTABLUMKOM: CPOKM (TOYHO BOBPEMS), 06BEM MUHUMALHON
napTum1, KAYeCTBO NOCTABNSEMON NPOAYKLMN NN YCIYTY;

B) BO3MOXHbI€ PUCKM, CBSI3aHHble C MOCTABLUMKOM, KOTOPble MOTYT MOB/UATL Ha MOCTaBKWU MPOAYKUUM W
YCNYTU UX XapaKTepUCTUKK;

I) BO3MOXHOCTb COBMECTHOI AesiTeNIbHOCTY C NOCTaBLUMKOM Mo pa3BuTuio ero CMBI.

OpraHusauun cnepyeT ycTaHaB/IMBaTb A0/TOBPEMEHHbIE OTHOLUEHUSI C MOCTaBLUMKaMMK Kak YC/0BME MO-
CTOSIHHOTO Y/TYYLLEHWSI U COKpaLL,eHUsi NoTepb B LieNW NoCTaBoKk.

8.5 Tpoun3BoacTBO NPOAYKUMU 1 NpefocTaBneHne ycnyr

8.5.1 O6wwe nonoxeHns

OpraHusaumsa go/mkHa paspabartbiBaTb, MPUMEHATb, NOAAEPXKMBATL U yAydwaTe NOTOK(M) CO3[aHUA LeH*
HOCTM NS NoTpedutensi(ein) B COOTBETCTBUN C pe3ynbTataMu NpoekTupoBaHmus (8.3) n Tpe6oBaHusaMu (8.2).

8.5.2 YnpaBneHve Npou3BoACTBOM NPOAYKUMW U NPeAoCcTaBAEHNEM yCayr

OpraHusaumsa Ao/mKHa OCYLLEeCTB/IATh B yNpaB/iseMblX YC/I0BUAX NPOW3BOACTBO NPOAYKLMKU, npefocTtaB®
neHve ycnyr, fesTeNbHOCTb N0 MOCTaBke W, rae 3TO NPUMEHUMO, AENCTBMA NOCAe NOCTaBKW, BKIOYas rapaH-
TUIHOE 1 NocNenpoaaXkHoe 06CAYXMBaHME.

Ynpasnsiemble yC0BUS AO/DKHbI BKIOYATL B Ce65:

a) Ha/mume HeobXOAMMOWN [OKyMeHTauuu A0S NAaHUMpOBaHUSA U peanv3auuv MnoToka CO3[aHus LeH-
HOCTHU:

6) Hannume npouecca obecneyeHnss HEOH6XOANMbIMU pecypcamMm NOTOKa CO34aHNS LLEHHOCTY;

B) Ha/Mume KoMNeTeHUnii paboTHKKOB;

r) HasIMume npolecca NOAroTOBKM NepcoHana Ana peannsalumn NoToka co3gaHns LeHHOCTY;

[) Hanmume npouecca MOHUTOPWHIA NOTOKa CO3AaHNs LLeHHOCTH;

€) obecneyeHne COOTBETCTBYHOLLE NPOM3BOACTBEHHON cpefbl Af1A peanusauun noToka Co34aHus LeH-
HOCTW.

OpraHusaumsa Jo/mkHa onpefenstb XapakTepucTuKM NoToka co3faHus ueHHocTy (8.3.3) n obecneynBatb
MX COOTBETCTBME TpeboBaHWsIM noTpebuteneit (8.2). Ans 3TOro opraHusauus LO/MKHA ONpegenstb U npume-
HATb COOTBETCTBYHLLME METOAbI U MHCTPYMEHTbI BI.

MpumeyaHrne — CooTBeTCTBYOLWME METOALI N MHCTPYMeHTbI BJ1 ykasaHbl B TOCT P 56407.

8.6 YpoBHM NOTOKa CO3faHus LLeHHOCTH

8.6.1 OO6LMe NOMOXEHNUS

OpraHu3aumsa gomkHa paspabaTbiBaTtb, NMPUMEHATb, NOAAEPKUBATL U yNy4yllatb NOTOK(M) CO3[aHUA LeH-
HOCTK NS noTpebutens(en) Ha KaxkaAoM U3 YeTbIPeX YPOBHEIA:

a) MexopraHusauroHHOM;

6) ypOBHe opraHunsauuu;

B) YPOBHE NpOoL,EeCCOoB:

r) ypOBHe onepauuii.

PaspaboTka, npvMeHeHve, nogjepxaHue W ynydlleHne MOTOKOB CO34aHus LEHHOCTM Ha Kaxaom no-
cnefyoLleM ypoBHE A0/MKHbI OCYLLLECTBAATLCS UCXOAA U3 NOTpebHOoCTen npeaplayLUero.

8.6.2 ®opmupoBaHMe NOTOKa CO34aHUSA LEHHOCTU

Ha kaxgom BbiAeNeHHOM opraHusauvein ypoBHe NOTOKM CO34aHWA LeHHOCTM [O/DKHbI (hopMupoBaThbes
Ha OCHOBEe onpejesieHns:

a) LLeHHOCTU C TOYKM 3peHns notpedbuTens(ei);

6) MaTepuasibHbIX N MHPOPMALMOHHBIX NOTOKOB;

B) nopsiaka AeCTBWIA N0 YAYULIEHWIO NOTOKa CO34aHUs LLeHHOCTH.

8.6.3 MexopraHu3aLoHHbI YPOBEHb

JononHnTenbHO Ha MeXopraHM3auyMOHHOM YPOBHE MOTOKM CO3[4aHWS LEeHHOCTW crnefyeT hopmmupoBaTh
Ha ocHoBe:

a) MHTerpauvm NOTOKOB CO34aHUs LLeHHOCTW OpraHu3auumil, BXOAALWMX B Lienb NOCTaBOK, B €AWHbIA NOTOK
CO3[aHns LLeHHOCTW /151 KOHEYHOr0 NoNb30BaTens;

6) peanusaLum NPUHLMNA BbITATMBAHNA 3aKa30B KOHEYHbIM M0/1b30BaTeNIeM B Lienu nocTasok;

B) onpeaenexHns ouHaHcoaoro(bix) NOToka(oB) Mo BCeli Lenu NnocTaBok.
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8.6.4 YpoBeHb opraHusaLmu

JononHnTensHO Ha ypoBHE opraHu3auuy NOTOKM CO34aHus LLeHHOCTM crieqyeT dOpMMpoBaTh Ha OCHOBE:

a) uHTerpauun NOToKa CO34aHus LLEHHOCTM opraHusauum B e4uHY0 Lienb NOCTaBOK NO KOHKPETHOMY Npo-
OYKTY 1 NpefoCcTaB/eHN0 KOHKPETHOM ycnyru;

6) peasnMzauum NpUHLMNA BbITATMBAHWSA B NOTOKE CO34aHUs LEeHHOCTU opraHm3aumu;

B) onpegenenns qouHaHcoBoro(bix) NOTOka(oB) B opraHu3auuu.

8.6.5 YposeHb npoueccos

JononHutensHO Ha ypoBHE MNPOLECCOB OpraHu3auMu NOTOKM CO3[aHus LEHHOCTU cnefyeT hopMupo-
BaTb Ha OCHOBE:

a) MHTerpauum NpoLeccoB B NOTOK CO3JaHNs LEHHOCTW OpraHu3aLmu;

6) peanusaLumn NpUHLMNA BbITATMBaHNA B NpoLeccax.

8.6.6 YpoBeHb onepauuii

[lononHWTENbHO Ha YpOBHE Onepauuii NMOTOKM CO34aHWs LEHHOCTUM cnefyeT (dopMUpoBaTb Ha OCHOBE
UHTEerpauun onepauuii B NpoLecchl opraHu3auun, obpasylolime MNOTOK CO3[aHWSA LEHHOCTU NS BHYTPEHHWX
notpe6uTenei.

8.7 CraHgapTunsauns paboTbl

OpraHu3zaums gomkHa obecneynTb BOCMPOM3BOAMMOCTL Onepauuii, NPOLEeccoB B NOTOKE CO34aHus LeH-
HOCTU Ans obecneyvyeHnsi X COOTBETCTBUSI YCTAHOB/IEHHbIM TpeboBaHuaM (8.2). OpraHmsaumsi AO/mKHa ornpe-
[enuTb N NMPUMEHATbL KpUTepUU U MeToAbl 06ecneyeHnss BOCNPOU3BOAMMOCTH.

[na obecneyeHnss BOCNPOU3BOAMMOCTU Onepaumii, NPoLeccoB B MOTOKE CO3faHWsA LIeHHOCTW opraHusa-
LM AO/MKHA:

a) onpefenutb NOTPEBHOCTL B HEOBXOAMMO AOKYMEHTaLNN;

6) paspaboTaTb U BHeAPUTb AOKYMEHTALMIO B COOTBETCTBUM C 7.5;

B) Ha OCHOBE pa3paboTaHHON AOKyMEHTauuM NPOBOANTL HEO6XOAMMYHO NOArOTOBKY PAOOTHUKOB;

r) nogaepXmBatb HE06X0ANMYIO OKYMEHTAUNIO B aKTya/lbHOM COCTOSIHUM B COOTBETCTBUM C 7.5.

Pa3paboTaHHble AOKYMEHTbI cnefyeT WCMNOAb30BaTb B KauyeCTBE OCHOBbI A1 MOCTOSHHOIO Y/y4lleHus
(pa3gen 10).

MpumeyaHna

1 Bocnpou3BoAUMOCTb MpegrnosiaraeT NOBTOPeHWEe BO BPEMEHU YCTaHOBJIEHHOIO nopsaka AeUCTBUIA U NX pesyib-
TaToB. C YYETOM JOCTUXXEHUSA YCTAHOB/IEHHbLIX Pe3Yy/1bTATOB.

2 B KayecTBe [JOKYMEHTOB MOryT MCMO/1b30BaTbCA CTaHAapTbl opraHusaunmn, pernamMmeHTbl, Npoueaypbl, NHCTPYKLUN
1 apyrue Buabl OKYMEHTOB, MPUHATbIE B opraHusauun. [JokyMeHTbl MOryT cofepxaTb NOpPsAfOoK, CXeMbl BbINOJIHEHUA pa-
60T. CXeMbl NPOLECcCOoB, NNaHNPOBOYHbIE peLleHUs, NAEHTUMPULNPOBaHHbIE PUCKU, TPebOBaHMS NO BPEMEHU BbINOJSTHEHUSA
paboT, X BOCNPOU3IBOANMOCTA N AP.

8.8 YnpasneHve naMeHeHnamu

OpraHu3aumsa [o/hkHa YnpaBnsATb 3anjiaHUpOBaHHbIMKU U3MEHEHUSIMU U aHa/M3npoBaTb NOCNEeACTBUS
HenpeayCcMOTPEHHbIX U3MEHEHW, npeanpuHUMast, npu HeobXoAUMOCTU, AENCTBUA MO CMSTYEHWI0 M6bIX He-
raTMBHbIX BO34ENCTBUIA.

9 OueHka pe3y/bLTaToB AeATe/IbHOCTU

9.1 MOHUTOPUHI, U3MEPEHME, aHaIN3 N OLEHKa

9.1.1 O6Lwwe nonoxeHns

OpraHun3aums Ao/mKHa onpeaenmnTb:

a) YTO AO/MKHO MoA/iexaTb MOHUTOPUHTY Y U3MEPEHNSM;

6) MeToAbl MOHUTOPUWHIA, U3MEPEHMUS, aHaM3a U OLEHKM B TO CTENEHW, HACKO/IbKO OHU NPUMEHUMbI, B
Lenax obecrneveHns 4OCTOBEPHOCTU pPe3ynbTaTos;

B) KOrAa AO/KHbI MPOBOANTHLCA MOHUTOPUHT Y U3MEPEHNS;

r) Korga pesysbTaTbl MOHUTOPWHIA Y M3MEPEHUIA A0/MKHbI ObITb NPOAaHaIM3NPOBaHbI U OLEHEHbI;

[) Kakoro Tvna peLueHnst MoryT ObITb NPUHSATLI MO pe3y/ibTaTaM MOHUTOPWHIA U U3MEPEHWIA.

OpraHmsaumsa [o/mKHa pPerncTpupoBaTb WM COXpPaHSATb COOTBETCTBYIOLLYH [AOKYMEHTUPOBAHHYH MWHKOP-
MaLuMio Kak CBUAETebCTBA NOJTyYEHHbIX pe3ynbTaToB B COOTBETCTBUM C 7.5.
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OpraHusaums fo/mKHa OueHMBaTb pe3ynbTaTbl, CBA3aHHbIE C AEATE/IbHOCTbIO B 06s1actu BI. n pesynb-
TatuBHocTb CMBIT.

[Npy npoBegeHUN MOHUTOPUHra, U3MEpPEHUs, aHam3a W OLEHKW opraHuvsauua A0J/iKHa WCMNoJ/ib30BaTb
COOTBETCTBYHOLLME CTAaTUCTNYECKNE METObI.

MpumeyaHne — FOCT P MCO/TO 10017 crieflyeT UCNOMb30BaTh B KA4eCTBe pPyKOBO/ACTBA.

9.1.2 MOHUTOPWHTI 1 N3MepPeHNs

OpraHuzaums Ao/mKHa NPOBOAUTE MOHUTOPWHE U U3MepPeHME NOTOKa(0e) Co3aaHns LEeHHOCTH.

OpraHu3aummn [o/HKHa MPOBOAUTE MOHUTOPUHI U U3MEpPEHMEe XapaKTepuCTUK MOTOKa CO34aHuA LLEeHHO-
CTN Ha KaXX[0M YPOBHe:

a) MexopraHv3auMoHHOM; B Lieny NOCTaBOoK NpU B3anMOAENCTBMU C NOCTaBLiMKaMK U NOTpebuTensamu;

6) ypoBHe opraHusauuu;

B) YPOBHE MpOLEeccoB opraHn3aumu;

r) ypOBHe onepaumii.

MpuMeyaHne —  XapakTepuCTUKM  KaxXAOro  Moc/iefylouwero  YpoBHS  AeTa/IM3MPYIOT  XapakTepuCTUKM
BbILLECTOSILLETO.

MOHUTOPUHT 1 NU3MEPEHNs cnesyeT NPOBOANTL B HaCTU:
- BOCTMXEHMS Lenei;

- BOBJ1IEYEHUA pa6OTHI/IKOB;
* NNOCTOSAHHOIO yny4llueHus.

OpraHuzauuy cnefyet OCYLEeCTBASTb MOHWUTOPUHI CTENeHW peannsauun BCeX MPUMEHSIEMbIX WHCTPY-
MeHTOB B 1 pe3ynbTaToB MX NPUMEHEHNS.

MprmeyaHne — MOHUTOPUHT U M3MepeHMe NOTOKa(0B) CO3AaHNs SB/ISIOTCA OnepaTUBHbLIM yNpaB/eHneM.

9.1.3 AHa/13 1 OUeHKa

OpraHmsayms Ao/mKHa NPOBOAUTL aHa/IM3 U OLEHKY AaHHbIX, MOJTYYEHHbIX B pe3y/ibTare MOHUTOPUHra U
namepenunii (9.1.2) n n3 gpyrmx UCTOYHMKOB, AN onpegeneHnst 06actei yayylleHus.

9.2 BHyTpeHHWiA ayaut

9.2.1 O6LMe NOMOXEHNUS

OpraHusaumsa [o/hkHa NPOBOAWTL BHYTPEHHME ayamuTbl yepes 3arn/iaHMpoBaHHble WHTepBasibl BPEMEHU
ANA nonyyvyeHns nHgopmauum o Tom. yto CMBIT:

a) COOTBETCTBYeET.

1) cob6cTBEHHBIM TPEeGoBaHUAM opraHusauum k ee CMBIT.
2) TpeboBaHUSAM HACTOSILLErO CTaHAapTa.
3) TpeboBaHusiM noTpebuTenein k CMBI opraHv3auuy Tam. rae OHU YCTaHOB/EHbI;

6) pe3ynbTaTVBHO BHeApPeEHA U NOAAEPKMBAETCSA B pabovyemM COCTOSHUN.

9.2.2 TporpammMa ayguTos

OpraHunsaunsa fomkHa:

a) nnaHuposatb, paspabaTbiBaTb, BHEAPATb U NogfepxuBaTb B paboyem COCTOSHMM nporpammy(bl) ay-
OVTOB. BK/OYAs NepuoguYHOCTb M MeToAbl MPOoBefeHUs ayAauToB, a Takke OTBEeTCTBEHHOCTb, TpeboBaHus,
Kacawolimecs naaHMpoBaHus, U npegocTaBnieHve otyeTHocTu. lMporpamma(bl) ayavToB aosmkHa(bl) paspaba-
TbiIBATbCA C YY4E€TOM B&XKHOCTM W 3HAYEHMS NPOBEPSEMbIX MPOLLECCOB U pe3y/bTaroB, MOMYYEHHbIX NPW Npo-
BeleHUM NpeablayLumx ayauTos;

6) onpefenaTb KpUTEPUN ayaMTOB U 06/1aCTb NPOBEPKM [AN1S K&XA0r0o ayauTta:

B) BblOMpaTb ayAWTOPOB U MPOBOAMTL ayAuTbl Tak, 4Tobbl obecneumBasiacb O6BLEKTUBHOCTL U Gecnpu-
CTPacTHOCTb Mpouecca ayanTa,;

r) obecneymsatb nepegadvy MHgopmMauum o pesynbtaTax ayaMToB COOTBETCTBYIOLLMM PYKOBOAMTENAM,;

) coxpaHaTb [OKYMEHTUPOBAHHYI WHGIOPMaLMi0 Kak CBUAETENbCTBO, MNOATBEpPXAatollee BHeApeHune
nporpaMmMbl ayanToB U NOJMYYEHHbIE pe3y bTaTbl ayAuTOB.

B nporpammy ayautoB cnedyeT BKYaTb MOTOKM) CO3[4aHWs LEHHOCTU, Kak umerowwmii(ne) ocobyto
BaXXHOCTb A1 CMBI1. n npuMeHaeMble MHCTPYMeHTbI BI.

Mporpammy(bl) ayauTa cnegyeT paspabartbiBaTb, MPUHMMAas BO BHMMAaHWE KOMIMYECTBO WM 3HAYMMOCTb
HecooTBeTCcTBUIN B CMBI. BbISIBIEHHbIX paHee A8 TeX WM MHbIX NPOLECCOB W/WMNU noapasfeneHuii, a Takke
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B/IMSIHUE MPOBEPSIEMbIX NPOLECCOB W/unM nogpasfenieHnii Ha MOTOK CO34aHUsi LLEHHOCTU A1 KOHEYHOro no-
Tpebutens.

MpumeyaHne — Cm. FOCT P 56406.

9.3 AHann3 co CTOPOHbI PYKOBOACTBA

Bbicllee pykoBOACTBO AO/MKHO aHanmsnposatb CMBI yepes 3annaHnpoBaHHble MHTEpPBasibl BpEMEHU B
Lenax obecrneyeHmss ee NOCTOSIHHON NPUroAHOCTM, afieKBAaTHOCTY U Pe3ybTaTUBHOCTM.
OTOT aHaIN3 JO/DKEH BKIOYATL B CEOA pacCMOTPEHUE:
a) cTaTyca AeiicTBuii No pesynbTaram nNpeabiayLimx aHam30B CO CTOPOHbI PYKOBOACTBA,;
6) M3MEHEHUIA BO BHELUHUX 1 BHYTPEHHMX (haKTopax, MMELLMX BaXHOoe 3HaveHne ans CMBIT;
B) peanu3sauumu NoAMTUKN U AOCTUXEHWA Leneli B obnacTu BIT;
r) nHdhopMauum o pesysbTatax gesTenlbHOCTM B 06nacty BI. Bkiovas TeHAeHUUn, OTHOCALLMECS:
1) K HECOOTBETCTBUSM U KOPPEKTUPYHOLLUM AEeACTBUSAM.
2) pesynbTatamM MOHUTOPUWHIa 1 U3MEePEHNIA.
3) pesynbTatam ayguTos;
[) [LOCTaTO4YHOCTY Pecypcos;
€) BO3MOXHOCTEl A151 MOCTOAHHOTO YNyYLLeHs:
X) pPesynbTaTUBHOCTU AENCTBUA, NPEANPUHATLIX B OTHOLUEHUN WAEHTUMUUPYEMBIX PUCKOB U BO3MOX-
HOCTel.
BbixogHble JaHHble aHasM3a CO CTOPOHbI PYKOBOACTBA [O/MKHbI BK/OYATbL B CE0S peLleHus, OTHOCALM-
ecs K BO3MOXHOCTAM A/151 NOCTOSAHHOTO Y/TYULIEHNSA 1 K NH06bIM HE06X0AUMbIM M3MeHeHnsM CMBIT.
OpraHu3aumsa [o/hKHa COXpaHATb [OKYMEHTMPOBaHHYI WMHAOpMaumio Kak CBUAETeNbCTBa, MOATBEpPX-
JaroLme pesynbtaTbl aHasIM30B CO CTOPOHLI PYKOBOACTBA.
B aHanu3 co CTOpOHbI pPyKOBOACTBa CnefyeT BKAwuvarb paccmoTpeHue cseAsn CMBI1 opraHusaumn c
LleHHOCTAMU U NpuHumnamu bBrI.

10 YnydweHwue

10.1 HecooTBETCTBMSA 1 KOPPEKTUPYIOLLME AEeACTBMUSA

10.1.1 MNpw nosABNEHUN HECOOTBETCTBUA OpraHn3aunsa SOIHKHA:
a) pearmpoBarb Ha laHHOe HEeCOOTBETCTBME N. €C/IN 3TO NPUMEHUMO:
1) npegnpuHMMaTh AeiCTBMSA MO YNPaBAEHUI0 1 YCTPaHEHNIO BbISIB/IEHHOTO HECOOTBETCTBUS;
2) npeanpvHMMaTh AeNCTBUS B OTHOLLEHUW NOCNEACTBUIA JaHHOTO HECOOTBETCTBUS;
6) oueHMBaTb HEOOXOAMMOCTb AENCTBMIA MO YCTPaAHEHWO NPUYUH JAHHOTO HECOOTBETCTBUS, C TEM YTO-
6bl n36exaTb ero NOBTOPHOrO NOAB/EHUS UN MOSABMEHUSA B APYTOM MecTe nocpeicTBOM:
1) aHanmM3a HeCOOTBETCTBUS.
2) onpegeneHvs NpuUynH, BbI3BaBLUUX NOSAB/IEHNE HECOOTBETCTBUS.
3) onpefeneHvs Hannuusa Apyroro aHasI0rMyHOro HECOOTBETCTBUSA U/IM BO3MOXHOCTW €0 BO3HUKHO-
BEHUS;
B) BbINOMHUTL Nt060€e HEOO6X0AMMOE KOPPeKTUpyloLLee AelicTBIE;
r) NpoaHanM3npoBaThb Pe3y/IbTaTUBHOCTb JI0H60r0 NPeAnpUHATOr0 KOPPEKTUPYHIOLLETO AECTBUS;
[) BHECTU Npu HEO6XO4MMOCTM U3meHeHnsi B CMBIT n/unim B ee COOTBETCTBYIOLLME 3/IEMEHTDI.
Koppektupytowmne eicTBusA 4O/MKHbI COOTBETCTBOBATL NOC/IEACTBUAM BbISIBNIEHHbIX HECOOTBETCTBUIA.
OpraHuzauun cnegyeT obecneynTb BbINO/IHEHUE KOPPEKTUPYIOLWUX AEWACTBUIA B MOSIHOM 06beMe B 3a-
nnaHVpoBaHHbIE OpraHu3aLmelt Cpoku.

MpvmMeyaHve — [Nsi BbISIB/IEHUS MPUYUH HECOOTBETCTBUS CreAyeT MPUMEHSTb MHCTPYMEHTblI U MeToauku BIl.
Hanpumep 5 «no4yemy» (PasHOBUAHOCTb MPUYUHHO-C/IEACTBEHHONM AnarpaMMbl, OCHOBaHHOM Ha NSATWM NocnefoBaTesibHbIX
BOMpocax «Mno4yemy»), 6D (MeToAMKa BOCbMW AWCUMIM/IVH, CO3JaHHas ANsi paspelleHust Npobrem, CBA3aHHbIX C HeJocTa-
TOYHbIM YPOBHEM KayecTBa B NMPOWM3BOACTBEHHOM MpoLecce, METOAO/IOTMYECKUM U aHa/IMTUHECKUM nyTeMm). 5M (pasHo-
BUAHOCTb MPUYUHHO-C/IeACTBEHHONM AnarpaMmMbl, NokasbiBatoLlell HanpaB/ieHUst BO3HUKHOBEHUSI Npo6seM, Takne kak Man
(yenoBek wnu nepcoHasn), Machine (MawuHa wnu o6opypoBaHue). Material (maTepuanbil). Measurement (M3MepeHMe).
Method (meTog unv TexHonorus)) n gpyruve.

10.1.2 OpraHusaums go/mKHA COXPaHsITb JOKYMEHTUPOBAHHYI0 MHIDOPMALMIO Kak CBUAETEbCTBO:
a) xapakTepa BbIsIB/IEHHbIX HECOOTBETCTBUIA 1 NOCAeAyIoLLIMX NPeANPUHATbIX AeACTBWIA;
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6) pe3ynbTaToB /IV60r0 KOPPEKTUPYIOLLErO AEACTBUS.
[JaHHas fokyMeHTVpoBaHHas nHhopmauma AomkHa 6bITb AOCTYNHA 4718 pab0THMKOB OpraHm3aLuu.

10.2 TlocTosiHHOE ynydlleHne

10.2.1 O6wue NonoxXeHus
OpraHnsaunsa go/mkHa NOCTOAHHO ynyyllaTh NPUro4HOCTb, afAeKBaTHOCTb U pe3yibTaTuBHOCTL CMBIT.

MpymeyaHne — T1OTPeGHOCTU wra BO3MOXHOCTU ynydweHus CMBI onpegensitoTcs No pesynbTaTam aHaivsa
M OLEeHKM, BbIXOAHbIM JaHHbIM aHa/M3a Co CTOPOHbI PYKOBO/CTBA.

10.2.2 LleHHOCTb Ana noTpebuteneli

OpraHu3auun crnegyeT NpUHUMAaTb Mepbl NO YBE/IMYEHUIO LLEHHOCTU 478 notpebuteneii Ha Bcex cTagu-
AX XU3HEHHOro LuKNa nNpoayKLmu n ycnyr (pasgen 8).

10.2.3 YnyudweHne noToka co3faHns LeHHOCTH

OpraHm3aumsa [0/DKHa OCYLECTB/IATL Y/ydlleHne MNoToKa CO3[aHuA LEHHOCTW Ha OCHOBe 3ar/iaHupo-
BaHHbIX AEACTBUIA B OTHOLLEHMN PUCKOB (6.1).

YnydlweHne notoka co3faHus LeHHOCTU AO/MKHO paccMmartpmsatbCcs npu 6e3yc/ioBHOM COG/MIOAEHUN Tpe-
60BaHWii NOTPebuTeNel n ob6ecneyeHnmn rapaHTMPOBaHHOIO YPOBHS 6€30MacHOCTY.

Ha Bcex aTtanax B Lenu NoCTaBOK, CTaAMSAX XU3HEHHOTO UMKIa NPOAYKLMN WU YCAYr U MOTOKOB CO34aHus
LEHHOCTN crnefyeT Hanpas/isTb AENCTBMA Ha MOWCK M YCTPaHEHUE NOTepPb W CHWMKEHUE cebecToMMOoCTM Mpo-
OYKLUN U yCnyr.

[eAaTenbHOCTb NO yAyYLIEeHNo cneayeT HanpaBuTb:

- Ha BblpaBHMBaHWE NOTOKOB CO34aHUsA LLeHHOCTHU:

- CMHXPOHM3aLVI0 NOTOKOB CO34aHNA LEHHOCTU:

* yyylleHne xapakTepMCTUK MHOPMALMOHHBIX 1 MaTepuasibHbIX MOTOKOB.

MpumeyaHne — bBe3onacHOCTbL MOXET BK/OYaTb B cebs TEXHNYECKYHO, 3KOHOMWYECKYH, CcouuMa/ibHYH, 3KOJ10-
rmyeckyro n gpyrme sngbl 6e3onacHocTu.

10.2.4 OpraHusayms ynyyeHui

8 opraHusauun AoMKHbI ObiTb ONpegenieHbl U UCMO/b30BaHbl NHAMBUAYa/IbHbIE N KOI/IEKTUBHbIE hOp-
Mbl OpraHu3auumM paboTHUKOB [/ BOB/IEYEHUS B AEATENIbHOCTb MO MOCTOSHHOMY Y/YYLIEHWI0 Ha BCexX CTa-
ONSX XM3HEHHOIO LMKNa npoaykumm n yenyr (pasgen 8). a Takke B passutne CMBIT.

MpumeyaHna

1 WHpgmenpyanbHbIMW hopMamMu opraHmsaumm MOXeT OblTb CucTeMa nofayun, pacCMOTPEHUs U BHeApeHus npeg-
NOXEHWU MO YyNyULLeHN0 OT paboTHNUKOB OpraHn3aLmu.

2 KonnektuBHbIMM (hopMamun opraHusauun MOryT BbICTynaTb MPOeKTHble KOMaHAbl MO Y/y4lleHWUo, Kaig3eH-rpyn-
Nbl. KPY>XKW KavecTsa 1 ap.
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