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UHCTPYKILUA O IOPSIIKE OKA3BAHUS CUTY ALTUOHHOM [TOMOILN
UHBAJIUJIAM U JIPYTUM MAJIOMOBWJIbHBIM 'PAYKIAHAM I1PU [TOCELLEHUU
I'BITIOY KK «AHATICKUM CEJIbCKOXO3SMCTBEHHBIN TEXHUY M»

1 OBIIUE ITOJIOXXEHUA

1.1. Hacrosimast MacTpykius pazpaboTrana B COOTBETCTBUU ¢ DeepaabHbIM 3aKOHOM OT
24.11.1995 Ne 181-®3 «O coumanpHOM 3amure HMHBaIUAOB B Poccuiickoit ®enepanuny,
®denepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 «O06 o6pazoBanuu B Poccuiickoii deneparuny,
®enepanbubiM 3akoHOM OT 01.12.2014 Ne 419-®3 «O BHECEHMM W3MEHEHMH B OTACIIbHBIC
3aKOHO/ATeNbHbIE akThl Pocculickon denepanuu o BONpoOcaM COLMAIbHOM 3alUThl HHBAIUIOB
B CBs3U ¢ patudukanueir KoHBeHInu o npaBax wHBaINI0BY», CBomoM npasmi CIT 59.13330.2016
«CHull 35-01- 2001 JlocTymHOCTb 34aHUH U COOPYXEHMH IJIsI MaJOMOOMIIBHBIX TPy
HACEJICHUs», YTBEP)KIEHHBIX IPUKa30M MUHUCTEPCTBA pETHMOHAIBHOrO passurtus PO or
27.12.2011 Ne 605, IIpuka3zom Munucrepcra obpazoBanus u Hayku P® ot 09.11.2015 Ne 1309
«O06 ytBepxkaenuu llopsanka obecrieueHrs yCIOBUNM JOCTYMHOCTU JIJII MHBAJIUIOB OOBEKTOB U
IPEJOCTaBIIsIEMBIX YCIYT B chepe oOpa3oBaHus, a TaKkKe OKa3aHUsS UM IPU 3TOM HEOOXOIUMOMN
nomMommy, MeronndeckuMu pekoMeHaanusamMu OO01epoccuiickoil 00IeCTBEHHOM opraHu3aluu
«Bcepoccuiickoe 001ecTB0 MHBAIUAOB» «O MOTPEOHOCTSIX B IMOMOUIM Pa3IUYHBIX TPYII
WHBAJINIOB IPU OKA3aHUU YCIYT Ha 00BEKTAaX COLUATbHON HHPPACTPYKTYPHI».

1.2. Hacrosimmas MHCcTpyKIus pazpaboTaHa B IIeIsX MOBBIIIEHUS KayeCTBa U JOCTYITHOCTH

yciyr, npenoctaBisieMbix [ BIIOY KK ACT (nanee — Yupexienue), UHBAIUIaM U JPYTHUM
MaJOMOOUJIBHBIM ~ TpaxkJaHaMm, oOecreyeHus OecHpensaTCTBEHHOTO JIOMyCKa yKa3aHHBIX
KaTeropuil rpakJaH B 3JaHUS U IOMELIEHUS Y UpexIeHus (Janee — 00beKThI).

1.3. Hacrosmass WHCTpyKuus omnpenenseT OTBETCTBEHHOCTb, (DYHKIUH, TOPSI0K
neiictBuii B pabore YupexaeHus sl 0oOecreueHUs] MaKCUMalbHO YJIOOHBIX YCIOBHH B

pealM3allud MpaB TpakJaHaM M3 YWClIa TpakJaH C HapymeHUsSIMH (QYHKIHMA OMOpHO-



JBUTATEILHOTO ammapara (B T.4. MHBAJIUIOB-KOJISICOYHUKOB), JIIOJEH C HEJOCTaTKaMU 3PEHUs
(cmenpix W crnaboBuAsIKX), Jroaed ¢ nedekramu ciyxa (TIyXUX U CIa0OCIBIMIANINX ),
MaJIOMOOUIIBHBIM I'PaXKAaHaAM.

1.4. UnCcTpykums o0s3aTellbHa K TPUMEHEHHI0O BCEMH pPaOOTHHKAMHU YUpexKICHHS,
OTBETCTBEHHBIMH JIMLIAMU 33 OKa3aHHE CUTYallMOHHOW TIOMOIIM HWHBAIMJIAM U APYTUM
MaJIOMOOMIIBHBIM TpakJlaHaM IPHU MOCEIIEHUN 00BEKTOB YUpEKICHHS (Jlajiee — OTBETCTBEHHBIE
muna). PaGoTHukM YupexxaeHus moJuiexar o0sS3aTeNTbHOMY O3HAKOMJICHHIO C HACTOSIICH
HNucTpykiuen.

1.5. B Hacrosimeid MHCTpYKIMH UCIIOJIB3YIOTCS CIEAYIOIIUE TTOHATHUS:

CUTYallMOHHAsl TIOMOIb - IOMOILb, OKa3blBa€Masi OTBETCTBEHHBIM JIMIOM HHBAJIULY,
JIPYTUM MaJIOMOOWJIBHBIM T'pa)KIaHaM B IIEJISIX MPEOJOJICHUSI 0aphepoB, MPEMATCTBYIOUINX MY
MOJTy4aTh YCIYTH, OKa3bIBaeMble Y UpekKACHUEM HACEICHUIO, HApaBHE C APYTUMU JIHIIAMU;

MaJOMOOUIIBHBIE TPAKIAHE - JUIA C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0pOBBS (asiee
— yimua ¢ OB3), nuna NeHCUOHHOTO BO3pacTa, I'paX/1aHe C MAJOJETHUMH JI€TbMHU, B TOM YHUCIIE
UCTIONB3YIONINE AETCKUE KOJISICKU, OEpEMEHHBIE KEHIUHBI, IPYTUe JTUIA C OTPaHUIEHHBIMU

CIOCOOHOCTSIMU WIH BO3MOXKHOCTSIMU CaMOCTOSITENILHO nepeBUraThCs,
OpPUEHTUPOBATHCS, 00LIATHCS, BBIHYKIEHHBIC B CUITY YCTOMYMBOTO MJIH BPEMEHHOTO (DU3HUECKOTO
HE/IOCTaTKa MCIIOJIb30BaTh [T CBOETO MEPEABIKEHIS HEOOXOMMBbIE CPE/ICTBA.

Jia peanu3aluyd CUTYyallMOHHOW MOMOIIM Ka)KIOM TIpynmne HHBAJIWIOB HOPMATHUBHO
yCTaHOBJIEH KoJ| (OYKBEHHBI), UTO MO3BOJSET YNIPOCTUTh U CUCTEMATU3UPOBAThH AEATEIbHOCTD
BCEX CIIY)KO IO ONpe/eTCHUI0 U MPEJOCTaBIEHUIO BUI0B YCIYI MHBAIMIAM U BHUJOB ITOMOIIIH,
IIPEAYCMOTPEHHBIX 3aKOHOATENBCTBOM Poccuiickont denepanuu.

* Koo «B» - uHBanua mepenBuraercs B Koyisicke (IIpU MEpEIBHKEHUU HYXKJAeTcsl B
TTOMOIIIN)

* Ko «C» - unBanuy ciaboBUASIINI, OTpaHUYEH B OPUEHTAIMU (HYXKAAeTCsl B TIOMOLIH
COTIPOBOXICHUH ).

« Kon «M»- wunBanmun cnabGocnpimanuii (mpu ¢GopManbHBIX B3aUMOOTHOIIEHUSAX
HYX/aeTcsl B yclyrax, Ipu HOMOIIM MEpenuckd Ha OyMakHOM Hocutene). VHble MOHATUS B
HACTOALLIEH

WHceTpyKuny HCMONB3yIOTCS B TeX JK€ 3HAUYEHHAX, YTO U B HOPMATHUBHBIX aKTax,

yKa3aHHBIX B MyHKTe 1.1 Hacrosmen MHCcTpyKImy.



2 OPTAHMBAIIMA PABOTBI C HMHBAJIMJAMU N MAJIOMOBUJIBHBIMUA
I'PAXKIJAHAMMU ITPU ITOCEINEHNN OB BbEKTOB YUYPEX/IEHM A

2.1. B memsax obGecrnedueHus: OSCHPEISITCTBEHHOTO JOCTyINa Ha OOBEKTHI YUPEKICHHS
WHBAJIUJIOB U JPYTUX MaJOMOOMIIBHBIX Ipa)<JIaH, YUpexkJIeHHeM OO0ecreuHuBarOTCs YCIOBUS B
COOTBETCTBUU C TPEOOBAHUSIMU, YCTAHOBICHHBIMH 3aKOHOIATEIbHBIMU U UHBIMU HOPMATHBHBIMU
MPaBOBBIMU aKTaMH.

2.2. Ilpy HaXOXJACHUM WHBAJIHMAA WIM MaJOMOOWIBHOIO TpaXkJaHWHA HA TEPPUTOPUU, B
MOMEICHUAX YUPEXKICHHUS €My OKa3bIBACTCSl CUTYAIIMOHHASI OMOLIb: IIPU BXOJ€ U BBIXOAE W3
3/1aHUS; TIPU IEPEMEIIEHUN BHYTPH 3JJaHUs, TP MOIBEME U CITYCKE C JIECTHUIIBIL.

2.4. PykoBomutens YupexaeHHs, paOOTHUKH YUpeXKIEHHs NpPU OCYIIECTBICHUU
JOJKHOCTHBIX 00513aHHOCTEH, B TOM YHCJIE NIPU OpraHU3alliy JTUYHOTO MpUeMa WHBAIUIO0B HIIN
JIPYTUX MaJIOMOOUIIBHBIX TPaKIaH, IOJDKHBI COOM0AaTh TpeOoBaHus HacTosAel MHCTpykiuy, a
Takke Meroaudeckue pexomeHganuu «O TMOTPEOHOCTAX B TOMOIIM PA3JIMYHBIX TPYIIII
WHBAJIMJIOB IPY OKa3aHUH YCIIYT Ha 00BEKTaX COIUATBHON HHPPACTPYKTYph» OOIIepocCcuiicKoi

oOmecTBeHHOM opranu3aiuei «Bcepoccuiickoe 00IIeCTBO HHBATHIOBY.



3 COITPOBOXAEHMUE MHBAJIMAOB U MAJIOMOBWJIBHBIX I'PAKJIAH IIPU
I[TOCELLEHNUN OFBEKTOB YUPEXJIEHU A

3.1. [elcTBUS COTPYIHUKOB B YUPEXKICHUU MPU OKA3aHUU CUTYAllMOHHOW MOMOIIHU
WHBAJIUY WU MAJIOMOOMIBHOMY FPaKIAHUHY.

JIelcTBUsA BaXTEpOB YUpPEKACHUS:

- BUJAT MOCETUTENS C OTPAaHMUEHUEM IIEPEABUIKEHUS, BBIXOJAT HA YJIMIY, OTKPBIBAIOT
BXOJIHBIE IBEPH, ITPH HEOOXOIMMOCTH [TOMOTAIOT BBIUTH U3 aBTOTPAHCIOPTHOTO CPEJICTBA;

- OKa3bIBAIOT IIOMOIIIb IIPU BXOJE B 34aHUs TeXHUKyMa;

- YTOYHSIOT, B KAaKOH IOMOIIM HYXJIAeTCd WHBAIWA WIH APYrod MaJOMOOWIbHBIN
rpa)KAaHWUH, LeJb [TOCEILEHUS;

- coOOHIalOT OTBETCTBEHHBIM CIELMATUCTaM O MPUCYTCTBUM HMHBAIWIA WU
MaJIOMOOUIIBHOTO TPaKIaHIHA,

- HaNpaBJISAIOT UHBAJIUAA WM MaJJOMOOMIIBHOTO I'pak/laHWHA K MECTY 0’KUJaHUs (B X0JUI1ax
1 sTaxka) u obecrieunBarOT €ro COMPOBOKICHUE O MECTa 0XKUIAHUS CJICTYIOIMMUA METOIaMU:

a) MHBAJIMY C HApYyIIEHUEM 3PEHHUS CHauana JaeTcsl BO3MOXKHOCTh COPHEHTUPOBATHCS B
npocTtpancTBe. HeoOX0auMO IPUKOCHYTHCS K €r0 TIeUy WU PyKe, MPEATI0KUTh TPOUTH K MECTY
O’KUJIaHUs1, COITPOBOKIAsI ABIKEHHE TTOJICPIKKON MHBAIIU/IA 32 JIOKOTH/PYKY WIIH HAIPABIIATh €T0
CJIOBaMU (HampuMmep, HEMHOTO JIeBee, PaBee);

0) MHBAJIN/Y C HapyLICHHEM CIIyXa JaJOHbIO YKa3bIBAIOT Ha CTYJ M IpPEUIaraioT CecTb
(TMpUTIANIaOIINA KECT);

B) MHBAJINWJA C HapyIIEHWEM OIOPHO-ABUTATEIbHOIO ammapaTa CONpPOBOAUTH J0 MecTa
OKUJaHUS, IPEJIOKUB HEOOXOIUMYIO TIOMOIILb.

3.2 JleficTBUS OTBETCTBEHHBIX CIELUAINCTOB:

- NPUHMMAIOT 3BOHOK OT WMHBAIMJA MM JIPYTOro MajJOMOOWIBHOTO TIpaKAaHuWHA 00
OKa3aHUU TIOMOIIIH;

- NpU BCTpEU€ C HWHBAJIMAOM WIM MaJOMOOWIBHBIM TIpakJaHUHOM OTBETCTBEHHBIN
CHELHATNUCT JIOJDKEH COOOIIUTh CBOIO (DaMMIIMIO, UMs, OTUECTBO, JOJDKHOCTh M BBIACHUTD, 11O
KaKoMy BOIIPOCY 00paTuiIcs rpax1aHuH. Y3HaTh (PaMHIIIUIO, UM, OTYECTBO ITOCETUTENs. B ciydae
CJIOKHOCTEHN C YCTHBIM OOIIEHHEM HE0OXO0IMMO BECTH JHAJIOT B TMCbMEHHOM BH/IE.

- B Clly4ae MPEenpoBOXKICHUS MHBAJIUA WIA MaJOMOOMIBHOTO Tpa)<J1aHWHA B KaOWHET,
OTBETCTBEHHBIH CHEIMAIMCT J0JDKEH COOMI0IATh CAEYIOIUE HOPMBI:

- MHBAJIMAY C HapylmIeHHEM ciyXa I[pearaercs cienoBath 3a coboil. CioBa
COIPOBOKAAIOTCS JOCTYIHBIMU U MOHITHBIMU XKecTaMu. B kabuHere cienyer yka3aTh pyKoi Ha

MECTO, Kyaa I'paXIaHUH MOXET IMPUCECTh,



- HMHBAIMAY C HapylICHHEM 3pEeHUS HEO0OXOAWMO MPEJIOKHUTh MOMOLIb 10
COIIPOBOXKICHUIO B KabuHeT. [IpemioxkuTs He3pssueMy caMoMy BBIOpaTh, ¢ KaKOl CTOPOHBI €My
ynoOHO uATH (OOBIYHO 3TO CTOPOHA, CBOOOJHAS OT TPOCTH), MPHU TMEPEIBUKCHUHM HHBAIUJ
JEPIKUTCA 3a CreluaIncTa pyko. [Ipu cmycke mim moabeme 1o CTyleHbKaM BECTH HE3pSUero
NEePIEeHANKYIISIPHO K HUM M 00s13aTeNbHO TOKa3aTh nepuia. [Ipoxoas ABepu witl y3KHe MpOXOIb,
BCETJa UTHU BIIEPEIU, PYKOU HAIpaBJIsis HHBAJIKM/IA TAK, YTOOBI OH IIEJ CIEJIOM 32 CIIEIIHATIHCTOM.
B kabunere HEOOXOIMMO MOJBECTH HHBAIMAA K CTYILY M HAIIPABUTh €T0 PYKY Ha CIIMHKY CTYJIa;

- MHBAIWAY, MCIBITHIBAIOIIEMY TPYIHOCTH TIPH TEPEABHKCHUH, TPH COMPOBOKICHUH
npeaIaraeTcst He0OX0JMMasi ITOMOIIb;

- UHBAJIM]y C HapyIICHHEM WHTEIUIEKTa MpeJiaraercsi CleoBaTh 3a co00H, nepen HUM
OTKPBIBACTCS JIBEPb, IPEIAraeTCsl 3aHATh MECTO MTOCETUTEIIS.

- MHBAJIHMIY WIK JPYroMy MaJOMOOMJIBHOMY TPaKIaHHHY HpEAaraeTcsi MOMOILb IPH

pa3/ieBaHUK/0/ICBaHHH.



4. OPTAHM3ALMA JIMYHOI'O ITPUEMA MHBAJIMJA C HAPYIIEHUEM CIIYXA:

4.1 I[J'ISI IMPUBJICUCHUSA BHUMAHUWA HGO6XOI[I/IMO Ha3BaTb MHBAJIMAA 110 UMCHH U OTUCCTBY,
a, B CJIy4ae OTCYTCTBHSI PEaKIIMH, CJIETKa MPUKOCHYTHCS K €0 PYKE WU MPUBJICYb €0 BHUMAHUE
KECTOM;

4.2 B cirydae ClI0KHOCTEH ¢ YCTHBIM 00IIIEHHEM HE00X0ITUMO BECTH TUAJIOT B TUCHMEHHOM
BUJIE;

43 Tlpu BO3HMKHOBEHHMH HEOOXOJMMOCTH O3HAKOMJICHHUS C  JTIOKYMEHTaMH,
NPEJOCTABIIIEMbIMA WHBAIIUAOM, OTBETCTBEHHBIH CIEIHUAIUCT KOMMEHTHPYET JIOKYMCHTHI,
KOTOPBIC HYKHBI JUIsSl PEIICHUS BOIIPOCa, CBI3aHHOTO C JJMYHBIM oOpaiieHueM naBanuaa. B ciydae
nNpeaoCTaBJICHUA HCIOJIHOI'O KOMIUICKTAa JOKYMCHTOB, OTBETCTBECHHEBIN CIICIIUAJINCT B
MUCHbMEHHOM BHUJIE COOOIIACT MHBAIMAY IEPEUEHb HEJJOCTAIOIINX TOKYMCHTOB,;

4.4 HeobxomuMo coOJMOAaTh OOIIME ITHYECKHE HOPMBI OOIICHUS C WHBAIHIAMH C
HapylIeHWeM cliyXa - He yKa3blBaTb Ha TpPaMMAaTHYECKHE OIIMOKH, HE JesiaTh 3aMe4yaHUus I0

YCTHOU peyu.



5. OPTAHM3AIMNA JIMYHOI'O IIPUEMA HWHBAJIMJA C HAPYIIEHMEM
3PEHUA:

5.1 Ilpu oOmieHUM HEOOXOAMMO YUUTHIBATH IMOCTOSHHYIO HEOOXOIUMOCTh MHBAIHIA B
OpPHUEHTAIUH B IPOCTPaHCTBE. ECITM OTBETCTBEHHBIN CIICIIMATIUCT ITEPEMEIIAeTCs 10 KaOWHETY WK
MOKHJIACT €ro - CBOU JACUCTBHSI COMPOBOXKIACT IoJ0coM. Ecim B X0/1€ TMYHOTO pueMa BO3HUKIIA
HEOOXOUMOCTh TPUTIIANICHHS JPYTUX CIEIUAINCTOB, HY)KHO MPEACTaBUTh MX M JaTh HM
BO3MOXKHOCTh BBIPA3HTh CBOE MIPUCYTCTBHE TOJIOCOM;

52 Ilpy BO3HUKHOBCHHMHM HEOOXOIUMOCTH O3HAKOMIICHHS C JOKYMCHTaMH,
MPEIOCTABIIEMBIMI HHBAJIMOM, HE HApYyIIAeTCs MOPSIOK WX pacmnojoxeHus. HeoOxomammo
KOMMEHTHPOBATh CBOW JICHCTBUS W Ha3bIBaTh JOKYMEHTBI, KOTOPBIE HYXKHBI JUIS PEIICHUS
BOIPOCA, CBA3aHHOTO C JIMYHBIM OOpallleHneM WHBAIKIA. B ciydae nmpenocTaBieHus HEMOJIHOTO
KOMILJIEKTA JIOKYMEHTOB, OTBETCTBEHHBIH CIICIIUAIMCT B TUCBMEHHOM BHJIE COOOIIAET WHBAIUIY
NepeYeHb HEJOCTAIONINX JOKYMEHTOB, a TAKXKE, 110 MPOCh0e WHBAJIK/IA, 3AIUCHIBACT HHPOPMAITUIO
Ha ero TUKTO(OH;

5.3 B ciydyae HEOOXOIMMOCTH TIOANMKMCH HHBAJIWAAa Ha JIOKYMEHTE, OTBETCTBEHHBIN
CHCHUAIUCT TOJHOCTBIO YHUTACT €ro, YyOeXIaeTcs B TOHSATHH WHBAIUIAOM H3JI0KEHHON
uH(pOpMaIUK, TpeIaraeT MOMOIIh B MOJAMUCAHUU JOKYMEHTAa - PAcIoyiaracT JOKYMEHT O]
aKTUBHYIO PYKY, HAIllpaBJSIET yKa3aTeNbHBIN MaJiel] 3TOW PYKH B MECTO, TJIe JOJDKHA HAYaThCs
NOANUCEH. IHBaIU MOXKET UCTIONB30BaTh (PAKCUMHIILHOE BOCITPOU3BEICHUE TIOIITUCH;

5.4 Heobxomumo cobmogaTh 0OIME STUYECKHE HOPMBI OOIICHHS C HHBAIUIAMH C
HapYIICHUEM 3PCHHS - W30eraTh M3JUIIHECH JKeCTUKYIIAINN, B CIIydae HeOOXOJIUMOCTH YTCHUS
JIOKYMEHTa TPEeayNpeuTh WHBAIHIA O Hadale JCHUCTBUSA, 00ECIEYUTh OTCYTCTBHE NIYMOBBIX

SIBJICHUI B KaOMHETE.



6. OPAHU3ALIA JIMYHOTI'O ITPUEMA NMHBAJIMJAA C UHTEJUIEKTY AJIbHBIMUA
HAPYIIEHUAMMU:

6.1 Ilpu obueHun HEOOXOAMMO HCIOJB30BAaTh KOHKPETHBIE (DOPMYIHUPOBKH, H3JaraTh
MH(}OPMALIMIO JOCTYITHBIM U IMOHSATHBIM S13bIKOM. Peub 10mkHa OBITH CIIOKOMHOM, 0e3 KojebaHui
TeMOpa H CKOPOCTH W3JIOKEHHS. [Ipu BO3MOXKHOCTH ycTHas WHQOpMAIMsS JODKHA

COIIPOBOKAATHCA UIIIFOCTPATHBHBIM WJIM TMCbMCHHBIM MAaTCpHUaJIOM.



7. OBIIUE ITPABUJIA ODTUKETA 1P OBIIEHNN C UHBAJIMJIAMUA U JIMITAMUA
COB3

7.1. Ilpu mocemenun YupexaeHus HHBamMAaMH ©u Jjunamu ¢ OB3 pabGorHukam
Yupexxaenus HeoOX0auMO COOII0aTh OOIIME MpaBUjia dTUKETa MPU OOIICHWH C YKa3aHHBIMU
JUIAMU B 3aBUCHUMOCTH OT KOHKpETHOM cuTyanuu. Korjma Bbl pa3roBapuBacTe C MHBAIUIOM,
oOparaiiTech HEMOCPEJACTBEHHO K HEMY, a HE K COMPOBOXKJIAIOIIEMY WIH CYpJONEPEBOIUUKY,
KOTOpBIE MPUCYTCTBYIOT IIPH pazroBope. Korma Bac 3HaKOMST ¢ HHBAJUIOM, BIIOJTHE €CTECTBEHHO
MOXKaTh €My PYKY: Jaxe T€, KOMY TPYIHO JIBUTATh PYKOM MJIK KTO MOJIB3YETCs MMPOTE30M, BIIOJHE
MOTYT MOXaTh PYKY - IPaByIO WJIM JIEBYIO, YTO BHOJHE JomycTuMo. Korma Bl BCTpeuaeTech ¢
YEJIOBEKOM, KOTOPBIN TUIOXO MJIM COBCEM HE BUIUT, 00513aTE€ILHO Ha3bIBAMTE CEOS U TEX JIIOJCH,
KOTOpBIE MpUILTU ¢ BaMu. Ecniu y Bac oOmrast 6ecena B rpyrme, He 3a0bIBaliTe MOSCHUTh, K KOMY
B JIAaHHBIM MOMEHT BBI 0OpalllaeTech, M Ha3BaTh ce0s. Eciu BBl mpejiaraete moMollb, JXKIuTe, Imoka
ee MpHUMYT, a 3aTeM CIpalluBaiTe, 4YTO W Kak jaenath. Korga Bl pa3roBapuBaeTe C 4EJIOBEKOM,
WCTBITBIBAIONINM TPYIHOCTH B OOIIECHWH, CIYIIAWTE €r0 BHUMATEIbHO. ByIbTe TEpIICIUBBI,
JKAWTE, KOT/Ia YeJIOBEK caM 3akoHYHT (pa3y. He mompasinsiite ero u He JOroBapuBaiTe 3a HETO.
Hukorna He mpuUTBOPSANTECH, YTO BBl IIOHUMAETE, €CJIM Ha caMOM Jieje 3To He Tak. [loBropute,
YTO BBI MOHSIIN, 3TO TTIOMOKET YEJIOBEKY OTBETHUThH BaM, a BaM — MOHATH ero. Koraa Bel roBopuTe
C YEJOBEKOM, MOJIB3YIOIIMMCS WHBAJIMIHON KOJSCKOW WJIM KOCTBUISIMH, PAaCIOJIOXHUTECh Tak,
4YTOOBI Bl U €ro ria3a ObUIM Ha OJJHOM ypOBHE, TOTJa BaM OyJIeT Jierdye pa3roBapuBaTh. UToOBI
MPUBJIEYb BHUMAHUE YEIOBEKA, KOTOPBIH MJI0XO CIBIIINT, TOMAIIATE EMY PYKOM UM MOXJIONANTe
o mievy. CMOTpUTE €My MPSMO B TJ1a3a ¥ TOBOPUTE YETKO, HO UMEUTE B BUJIY, UTO HE BCE JIFOJIH,
KOTOPBIE TIJIOXO CIIBIIIAT, MOTYT YMTATh 1O Ty0aMm.

7.2 JIroqu, UCHBITHIBAIOIINE TPYIHOCTU NpH NepeaBukeHun [lomMHUTE, 4TO MHBATMAHAS
KOJISICKAa - HEMPUKOCHOBEHHOE MPOCTPAaHCTBO dYenoBeka. He oOiokauuBaiiTech Ha Hee, He
TOJIKaiTe, HE KIJIAJUTe Ha Hee HOrW 0e3 paspemieHus. Hayath KaTUTh KOJSICKY 0€3 corjiacus
WHBAJIMJIA - TO K€ CaMoe, YTO CXBaTUTh M TOHECTH 4YelioBeka 0e3 ero paspemeHus. Bcerma
CIpaliMBaiiTe, Hy’KHa JIM IIOMOIIb, IPEK/IE YEM OKa3aTh €e.

[IpennaraiiTe moMoIIb, €CIM HY>KHO OTKPBITh TSKEIYIO ABEPh WU MPOUTH MO KOBPY C
JUTMHHBIM BopcoM. Eciiu Bate npepioxeHrne 0 TOMOITY MPUHSATO, CIIPOCUTE, YTO HYXKHO JIENaTh,
Y YETKO CJIETYITE MHCTPYKIUAM. Ecii BaMm pa3peniiv nepeIBurath KOasCKy, CHadana KaTUTe ee
meanenHo. Komsicka ObicTpo HaOMpaeT CKOPOCTh, U HEOXKHUJIAHHBINA TOJYOK MOXKET MPHUBECTH K
norepe paBHOBecus. Bcerma nmuuHo yOekIalWTech B JOCTYMHOCTH MECT, IJI€ 3alUIAaHUPOBAHBI
MEpOTpUITHs. 3apaHee MOMHTEPECYHTECh, KAKME MOTYT BOZHUKHYTH MPOOJIEMBbI Wi Oapbephl 1

KaK UX MOXXHO YCTPAaHHUTD. He Haao0 XJomnaThb 4€JIOBCKA, HAXOAAIICTOCSA B PIHB&J'II/I}IHOﬁ KOJISICKCE,



IO CIIMHE WJIN 110 I1edy. Eciny BO3M0XKHO, pacIioNoXUTECh TaK, YTOOBI BAIIH JIMIA ObUIN HA OTHOM
ypoBHe. M30eraiiTe mosoxeHusi, Mpu KOTOPOM BalieMy COOECeIHUKY HYKHO 3alpOKUIBIBATH
rojioBy. Eciu cymmecTByt0T apXUTeKTypHbIE Oapbephl, IPEAYIPEIUTE O HUX, YTOOBI UETIOBEK UMEI
BO3MOYKHOCTbh IIPUHUMATH pelieHus 3apaHee. [lomMHMTe, 4TO, KaKk MpPaBUIIO, y JIIOJIeH, UMEIOIUX
TPYAHOCTHU IPU MEPEIBUKEHUHU, HET IPOOJIEM CO 3peHHEM, CIIyXOM U oHuMaHueM. He nymaiite,
9TO HEOOXOJMMOCTH IOJIb30BAThCS WHBAIHIHOW KOJSICKOM — 3TO Tparemus. DTO cmocod
CBOOOJTHOTO (€CiIM HeT apXUTEKTYPHBIX 0apbepoB) nepeaBrkeHus. ECTb moau, moib3yonmecs
MHBAJIUIHON KOJSICKOM, KOTOpBIE HE YTPATUIIM CIIOCOOHOCTU XOJAUTh MU MOTYT NEPEIABUTaThCs C
IIOMOILBIO KOCTBLIEH, TpOCTH U T.11. KOJIICKH OHM UCTIONB3YIOT U1 TOI'O, YTOOBI SKOHOMUTH CHIIBI
u ObICTpee IepeIBUTaThCs.

7.3 JIronu ¢ mioxuM 3peHueM U Hezpsure Hapynienue 3peHnst UMeeT MHOTO CTETIEHEH.

[TonHocThIO crenbIx mroneil Bcero okono 10%, ocranbHble UMEIOT OCTaTOYHOE 3pPEHHUE,
MOTYT pa3jM4yaTh CBET W TEHb, MHOIZA IBET M OYEpPTaHUs Ipeamera. Y OJHHMX ciaboe
nepudeprudeckoe 3peHue, y Ipyrux - ciaadoe mpsmoe mpu XopolieM nepudepudeckom. Bee ato
HAJI0 BBISICHUTH M YUUTHIBATh NIpu oOIeHnu. [Ipenaras cBOIO MOMOIIb, HANPaBJISITE YeIOBeKa,
HE CTUCKHUBAITE €ro pyky, WAWTE TaK, Kak Bbl 00bIYHO xoauTe. He HyKHO XBaraTh CIIEIOro
4eJI0BEKa U TallUTh ero 3a co0oi. OnuimTe KpaTko, rle Bbl HaxoauTech. [Ipenynpexnaiite o
HPETSATCTBHSIX:

CTYIIEHSX, JIy)Kax, sIMaxX, HU3KUX IPUTOJIOKaX, Tpybax u T.n. Mcmonw3yiite, ecinu 3T0
YMECTHO, (ppa3bl, XapakTepU3yIOIIKe 3BYK, 3amax, paccTosHue. Jlenurech yBuaeHHbIM. Ecnu BbI
coOMpaeTech YUTAaTh HE3psSUYEMYy UYENOBEKY, CHayajna mpeaynpeaure o6 3Tom. [oBopure
HOpMaJIbHBIM rojiocoM. He nponyckaiite nudopmariuio, eciu Bac 00 3ToM He nompocar. Ecnu 3to
Ba)XHOE MHCHMO WJIM IOKYMEHT, HE HYXKHO JJIs1 YOeIUTeIbHOCTH JaBaTh €ro norporats. [Ipu aTom
HE 3aMeHslTe uTeHue nepeckasoMm. Korma He3pAumil 4enoBEeK JODKEH MOANMCATH TOKYMEHT,
npounTaiite ero o0Os3arenbHO. VHBATMIHOCTE HE OCBOOOXKIAET CJEMOro 4YejaoBeKa OT
OTBETCTBEHHOCTH, OOYCIIOBJICHHOM JOKyMEeHTOM. Bcerma oOpariaiiTech HEMOCPEICTBEHHO K
YeJI0BEeKY, JaXKe €CJIM OH Bac HE BUJIUT, a HE K €ro 3psgueMy KoMnaHboHY. Becerna Ha3biBaliTe ceds
U [IPEJCTABISANTE IPYTUX COOECETHUKOB, a TAK)KE OCTAJIbHBIX IPUCYTCTBYIOMMX. EClii BBI XO0THTE
noXarb pPykKy, ckaxxute o0 sToM. Korma Bbl mpeasaraere He3psueMmy YEJIOBEKY CECTh, HeE
yCaKMBaliTe €ro, a HampaBbT€ PYKY Ha CHHHKY CTyja WIM NOAJIOKOTHUK. He Boaute mo
MOBEPXHOCTU €ro pyKy, a JaiTe eMy BO3MOXKHOCTh CBOOOJHO moTporaTh mnpeamer. Eciu Bac
MOTPOCHJIN TIOMOYb B3Th KaKON-TO IPEIMET, HE CIEAYET TAHYTh KHCTh CIIENOrO K MPEAMETY U
OpaThb ero pykoii 3ot npeamer. Koraa Bel o01aeTech ¢ rpymnoi He3psayux Jojei, He 3a0bIBaiiTe
KKl pa3 Ha3bIBaTh TOro, K KOMy BBl oOpamiaerech. He 3actaBisiite Bamiero cobecegHuka

BEIIaTh B TYCTOTY: €CIH BBl IMEpeMENIacTech, MNpEaynpeauTe ero. BroiHe HOpManibHO



ynoTpeOisaTh cioBo "cMmoTpeTs". [l He3psuero yenoBeKa 3TO O3HAa4YaeT "BUACTh pykKamu',
ocs3arth. M30eraiite pacryibIBYAaTBIX ONpPENENCHUH ¥ HMHCTPYKIHH, KOTOpbIE OOBIYHO
COIPOBOKAAIOTCS JKECTaMU, BbIpaykeHUl Bpoje "CrakaH HaxoauTCs Ie-TO TaM Ha cToje".

Crapaiitech ObITh TOYHBIMH: -"CTakaH mocepenuHe crtoyia". Eciau BbI 3aMeTuiIu, 49TO
HE3psiuuil 4enoBek cOWics ¢ MapuipyTa, HE YOpaBisiiTe ero JBMKEHMEM Ha pacCTOSIHUH,
NOJOUUTE U TIOMOTUTE BBHIOPAThCs HA HYXHBIHN 1myTh. [Ipu criycke uiam nmogabeme 1o cTyrneHbKaM
BEJUTE HE3pAYEro IMEepHeHAUKYISIpHO K HMUM. IlepenBurasich, He AenalTe pPBIBKOB, PE3KHUX
nByokeHui. [Ipu conmpoBOXIEHMH HeE3pAYEero 4ejaoBeKa HE 3akiajblBaliTe PyKH Haszaa - 3TO
HEYI00HO.

7.4 JIroqu ¢ HapyIIEHUEM CilyXa.

PasroBapuBasi ¢ 4eynoBEKOM, y KOTOPOro IJIOXOM ClIyX, cMOTpuUTe IpsiMo Ha Hero. He
3aTEMHSIMTE CBOE JIMLIO U HE 3arOpakuBaiiTe €ro pykaMu, BOJIOCAMHU MM KAKMMU-TO IPEeAMETaMH.
Bam cobeceqHuK [ODKEH MMETh BO3MOYKHOCTh CJEIUTh 32 BBIPAKCHMEM Balllero JIUIa.
Cy1iecTByeT HECKOJIBKO THUIIOB U CTeNeHeW IiIyXoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
CHIO0CcO0O0B OOIICHHUS C JIFOJIbMH, KOTOPBIE IIJI0XO0 CIbIIIaT. Eciu BBl HE 3HaeTe, KaKou

IpEeNoYecTsb, CIpocuTe y HUX. HekoTopele 01 MOTYT CIbIIIATh, HO BOCIPUHUMAIOT
OTJeJIbHBIE 3BYKM HENpaBWIbHO. B 3TOM ciyyae roBopute 6osiee rpOMKO M YETKO, HOJOUpast
NOAXOAIINM ypoBeHb. B pyrom ciiydae moHagoOUTCS JIMIIb CHU3UTH BBICOTY I0J0Ca, TaK Kak
YeJIOBEK YTpaTui CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YacTOThl. YTOOBI NMpUBJIeYbh BHUMAHUE
YeJI0BEKa, KOTOPBIN IUIOXO CIBIIIUT, HA30BUTE €r0 110 UMEHU. Eciin 0TBeTa HET, MOKHO CIIETKa
TPOHYTh Y€JIOBEKA WIM K€ Iomaxarb pykod. ['oBopure sicHO m poBHO. He HyXHO u3nIMILIHE
noJ4YepKuBaTh 4To-10. KpruaTth, 0cCOOEHHO B yXO0, TOXe He Hago. Ecnu Bac mpocat moBTOPUTH
YTO-TO, MOMNpoOyiTe nepedpazupoBarb cBoe npepioxkeHue. Mcnonp3yiite xecTol. Y0Oenurecs,
4yTo Bac MoHsAIM. He crecHsiiTech cripocuTh, MOHsT U Bac coOecenHuKk. Ecnu BbI coobuaere
UHOPMaLIHIO, KOTOpasi BKJIIOYAeT B ce0sl HOMEp, TEXHUYECKUH WIN APYrof CIOXKHBIA TEPMHH,
aZipec, HANUIIUTE €€, COOOIMTE MO (PAKCy MU BJIEKTPOHHOW IOYTE€ WM JIOOBIM JIPYrUM
CrocoOoM, HO TaK, YTOObI OHA ObUIa TOYHO MOHSTA. ECiu CyIIecTBYIOT TPYIHOCTH MPH YCTHOM
oO11eHuy, cripocuTe, He OyneT Jin mpolle nepenucbiBaTbesd. He 3a0biBaiiTe 0 cpene, KoTopasi Bac
OKpy’kaeT. B GONBIINX MM MHOTOJIIOTHBIX TIOMEIEHUSX TPYIHO OOIIATHCS C JIFOJbMH, KOTOPbIE
IUIOXO CIHBIIAT. SIpKOe COJIHIIE UM TE€Hb TOXKE MOTYT ObITh Oaphepamu. OueHb YacTo TIyXue
JIIOJIM WCIIOJIB3YIOT SI3bIK KecToB. Ecnu BB oOmiaerech uepe3 mnepeBoauYHKa, HE 3a0yIbTe, YTO
oOpamiaTbcst HaZl0 HEMOCPEICTBEHHO K COOECEIHUKY, a He K TepeBoAuuKy. He Bce mou, KoTopble
IUIOXO CHBIIIAT, MOTYT YUTaTh MO rybaM. Bam mydimie Bcero cmpocuth 00 3TOM NpH HEpBOi
BcTpeue. Ecnu Bam cobeceHrK 001a/1a€T 3TUM HaBBIKOM, HYKHO COOJIIO/1aTh HECKOJIBKO BasKHBIX

ImpaBuJL. HOMHI/ITG, YTO TOJBKO TPU U3 JACCATH CJIOB XOPOIIO MPOYUTBIBAIOTCH. HY)KHO CMOTPETHL B



U0 cOOECeHUKY M TOBOPHUTH SICHO U MEIJIEHHO, UCIOJIb30BaTh NMPOCThIE (hpa3bl U U30erath
HECYUIECTBEHHBIX CJIOB. Hy»HO HCII0JIb30BaTh BBIPAXKEHUE JIMIIA, KECTHI, TEJIOABUKEHUS, ECIIN
XOTUTE OJYEPKHYTh UJIU MPOSICHUTH CMBICII CKa3aHHOTO.

7.5 Jlronu ¢ 3a7ep>KKOM B Pa3BUTHH U TpoOsieMamMu o0mIeHus. Vcronp3yiTe TOCTYIMHBIN
A3bIK, BBIpaXKaiiTech TOUHO U 10 Jeny. M30eraiiTe ciioBECHBIX IITaMIIOB M 00Pa3HbIX BBIPaKEHUI,
€CJIM TOJIBKO BBl HE YBEPEHBI B TOM, UTO Balll cOOECeTHUK C HUMH 3HaKOM. He roBopute cBBICOKA.
He nymaiite, uro Bac He noiimyT. '0BOps 0 3a1a4ax UM IPOEKTE, paccKas3bliBaiiTe Bce "mo maram'.

JaiiTe BamemMy coOeceHUKY BO3MOXKHOCTb OOBIIPaTh KayKIbIH LIAr IMOCIE TOr0, KaK BbI
00BsICHUIM eMy. MlcxouTe 13 TOro, 4To B3pOCIIbIi YEIOBEK C 33€P>KKOM B pa3BUTHH UMEET TaKOH
K€ ONBIT, Kak W JI000i Jpyroil B3pociblii uenoBek. Ecianm HEOOXOIMMO, HCIONB3YHTE
WUTIoCTparuu win Gpororpaduu. byapTe roTOBBI MOBTOPUTH HECKOIBKO pa3. He caaBaiiTech, ecim
Bac C IepBOro pasa He noHsuu. OOpalaiTecs ¢ 4eJI0BEKOM ¢ MPpodIeMaMy pa3BUTHS TOYHO TaK
e, KaKk Bbl OBl oOpamanuce ¢ 1o0bM ApyruM. B Gecene oOcyxmaiite Te ke TeMbl, KAKUE BbI
oOcyxJaeTe ¢ ApyruMu aopmu. Hanpumep, ninansl Ha BBIXOJHBIE, OTIIYCK, [1OI0/a, TOCJIETHUE
coObITus. OOpamiaiiTech HEMOCPEACTBEHHO K 4elloBeKy. [loMHUTE, 4TO JIOAM ¢ 3a7ep KKOH B
pPa3sBUTHU JEECIIOCOOHBI M MOT'YT IOJAINMUCHIBATh JOKYMEHTBI, KOHTPAKThI, I0JOCOBATh, IaBaTh
COIIACHE HAa MEIULUHCKYIO IIOMOULIb U T.J.

7.6 JIronu ¢ ncuxuaTpuyeckKuMu rnpoodnemamu [lcuxudeckue HapyIeHus - HE TO e caMoe,
4YyTO MpodseMbl B pa3BUTUU. JIIOOUM € NCUXUYECKMMHM Mpo0JiieMaMHd MOTYT MCIBITHIBATD
OMOLIMOHAIBHBIE PACCTPOMCTBA MM 3aMEIIATENIbCTBO, OCJIOXKHSAIOIIME UX KU3Hb. Y HUX CBOM
0coOBbIf M WM3MEHYMBBIM B3risA Ha Mup. He Hago aymarh, 4TO JIOAM C NCHUXUYECKUMHU
HapylIEHUAMHU 0O0s3aTeIbHO HYXKJAIOTCS B JONOJHUTEIBHONH TOMOIIM M  CIEHUATbHOM
obpamenuu. OOpaimaiTech C JIIOABMHU C NMICUXUYECKUMH HApYIICHUSIMUA Kak ¢ JTUYHOCTsAIMU. He
HYXXHO JIeJIaTh MPEKIEBPEMEHHBIX BBIBOJOB HA OCHOBAHUU OIbITA OOIIEHUS C IPYTHMH JIIOIbMU
c Takoi ke Qopmoil uHBanuaHOcTH. He cnexyer nymarb, 4YTO JIOAM C HNCHUXHYECKUMHU
HapylLIeHUAMHU O0Jiee JPYruxX CKIOHHBI K Hacuinio. 1o Mud. Ecnu Bel Apyxento0Hbl, OHU OyAyT
YyBCTBOBaTh ce0si CHOKoWHO. HeBepHO, YTO JIOAU C NCUXWYECKUMHU HAapYIIEHUSMU HMEIOT
po0JIeMbl B TOHUMaHUU UM HUKE IO YPOBHIO MHTEIUIEKTa, YeM OOJIBIIMHCTBO JIIOIEH.

Ecnu yenosek, MeIOIUN ICUXUYECKHE HAPYIIEHUS, PACCTPOEH, CIIPOCUTE €r0 CIIOKOWHO,
YTO BBl MOXETE CjeNlaTh, 4ToObl oMoub eMmy. He roBopure pe3ko ¢ 4enoBEeKOM, MUMEIOIIUM
MICUXUYECKHE HAPYILIEHHUS, Ja)Ke €ClIU y Bac €CTh JJIsl ’TOr0 OCHOBAHUSI.

7.7 JIroqu, UCHBITHIBAIOILKE 3aTPYAHEHUS B PEUH.

He urnopupyiite ntoneii, KOTOpbIM TPYIHO TOBOPUTb, [IOTOMY YTO MOHATH UX — B BAILIUX
uHTepecax. He mepeOuBaiiTe 1 He MOMpaBsAiTEe YeIOBEKa, KOTOPBIM HCIIBITHIBAET TPYAHOCTH B

peun. HaunHaliTe roBOPUTH TOJIBKO TOT/A, KOT/Ia yOEIUTECh, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.



He nsITaiitech yckopuTh pa3roBop. byabTe roToBBI K TOMY, YTO Pa3roBOP C YEJIOBEKOM C
3aTpyaIHEHHOW PEeUbI0 3aiiMeT y Bac OoJbIilie BpeMeHu. Eciu BBl criemuTe, Ty4iiie, U3BUHUBIIKCH,
JIOTOBOPUTHCS 00 OOIIeHUH B Jipyroe Bpemsi. CMOTPUTE B JIMIO COOECETHUKY, TOICPKUBANTE
BU3yaJIbHBIN KOHTAKT. OTaaiiTe 31Ol Oecene Bce Baimie BHUManue. He mymaiite, 4To 3aTpyaHeHUS
B PEUM - MOKa3aTejlb HU3KOTO YPOBHS MHTEIUIEKTa yenoBeka. CrapaliTech 3aJaBaTh BONIPOCHI,
KOTOpBIE TPEOYIOT KOPOTKHX OTBETOB WJIM KMBKa. He mpuTBOpsiiTeCh, €CIIU BBl HE TIOHSIIH, YTO
BaM ckazanu. He crecusiiitech nepecnpocuts. Eciii Bam cHOBa HE yJIanoch MOHSTH, MOMPOCUTE
MIPOM3HECTU CIIOBO B 0oJjiee MEUICHHOM TeMIle, BO3MOXHO, 1Mo OykBam. He 3a0miBaiiTe, 4yTO
YeJIOBEKY C HapyUIeHHOW peublo0 TOXKE HY)KHO BbICKazaThbcsa. He mnepeOuBaiite ero um He
noxaasistiite. He Toponute ropopsitiero. Eciiu y Bac BO3HUKAIOT po0JieMbl B OOIIIEHUH, CIIPOCUTE,

HE X04YeT JIM Balll COOeCeTHUK MCIOIb30BaTh APYroil coco0 - HanmcarTh, Hae4Yararhb.



8. BAKJIIOYUTEJIbHBIE ITOJIOKEHW A

8.1. OTBeTCTBEHHOE JMIIO 3a OKa3aHWE CHUTYallMOHHOM IIOMOILM HMEET IpaBo
CaMOCTOSITEJIbHO B paMKax CBOECH KOMIIETCHLIMM NPUHMMATh pEIIeHHs O BUIAX M crocodax
CUTYallMOHHOM MOMOIIM MHBAJIUAAM MU JAPYIMM MalOMOOMJIBHBIM I'paXkJaHaM 3aBUCHUMOCTH OT
OOCTOSITENILCTB C yU4ETOM TpeboBaHMM HacTos el MHCTpyKIUH.

8.2. PaborHuku  VYupexaeHHss  HECYT  YCTaHOBJEHHYIO  3aKOHOJATEIbCTBOM
OTBETCTBEHHOCTb, B TOM 4YHCJE JUCLUIUIMHAPHYIO OTBETCTBEHHOCTh 3a HECOOII0JIeHHE JIMOO
HEeHaJyIexalee coOo/ieHne 00s3aHHOCTEH, yCcTaHOBIEHHBIX Hactosaued MHcrpykuumeit, npu

MNOCCIICHN I quemneHI/m HHBaJIWJaM U Ipyrum MaJIOMOOHIBHBIMU TpaxxJaHaMH



